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Your proposal is accepted ia sell to Her Malesty the Queen 
in right of Canada, in accordance with the terms and conditions 
set aut herein, refered to herein or attached hereto, the goods, 
services, and construction listed herein ard on any attached 
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crioiniss, les bions, services et construction énumérés dans 

les présentes, et sur toute feullle ci-annexée, aud prix indiqué(s). 
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fournisseuride l'antrepreneur 


[30089535POG90001 

TPG Technology Consulting Ltd. 
887 Richmond Road, Suite 100 
Ottawa 
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RZAOQ8 

Canada 


Address Enquiries to: - Adresser toutes questions à: 
E Bastien, Josée 


| Telephone No, - N* de télóphone 
E (613) 858.9843( 3) 


|Total Estimated Cost - Coût total estimatif 
|$1,966,426.00 


5 For the Minister - Pour le Ministre 


CBSA - Released u iie. puel mation Act 
ASFC - Divu e vertu de la ur l'Accès à l'information 


Services gouvernemeniaux 


| Title - Sujet 
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| Contract No. - N° du contrat 
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11000331822 

) Requisition No. - N* de ia demande 
47060-181852 

File No. - N° de dossier 
(609e1.47060-181852 

| Financial Code(s) 

| Code(s) financiers} 

| 74907-191080000-2001-8 1401 


N date 
2018-01 “30 


| CCC No./N* CCC - FMS No JN” VM 


GSTIHST 
IPONA 


FOB. FAB. 
Destination 


| GST/HST - TPS/TVH 


nation - of Goods, Er and Construction: 
nation - des biens, services at construction: 


specified Herein 
Précisé dans les présentes 


: involces - Original and two copies to be sent ta: 
Factures - Envoyer l'original et deux copies à: 


specified Herein 
Précisé dans les présentes 


| Buyer Id - « id de l'acheteur 
60e 

| FAX No. - N° de FAX 

IO - 

| Currency Type - Devise 

| CAD 


Bastien Josee Digitally signed by Basien, 20408 
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Requirement 


TPG Technology Consulting Ltd. (the Contractor) agrees to supply to the Client the services 
described in the Contract, including the Statement of Work, in accordance with, and at the prices 
sel out in, the Contract. This includes providing professional services as and when requested by 
Canada, to one or more locations to be designated by Canada, excluding any locations in areas 
subject to any of the Comprehensive Land Claims Agreements. 


Client: Under the Contract, the "Client" is Canada Border Services Agency (CBSA). 


Reorganization of Client: The Contractor's obligation to perform the Work will not be affected by 
(and no additional fees will be payable as a result of) the renaming, reorganization, 
reconfiguration, or restructuring of any Client. The reorganization, reconfiguration and 
restructuring of the Client includes the privatization of the Client, its merger with another entity, or 
its dissolution, where that dissolution is followed by the creation of another entity or entities with 
mandates similar to the original Client. in connection with any form of reorganization, Canada 
may designate another department or government body as the Contracting Authority or Project 
authority, as required to reflect the new roles and responsibilities associated with the 
reorganization. 


Defined Terms: Words and expressions defined in the General Conditions or Supplemental 
General Conditions and used in the Contract have the meanings given to them in the General 


Conditions or Supplemental General Conditions. Any reference to an Identified User in the Supply 


Arrangement is a reference to the Client. Also, any reference to a “deliverable” or “deliverables” 
includes all documentation outlined in this Contract, À reference to a "local office" of the 
Contractor means an office having at least one full time employee that is not a shared resource 
working at that location. 


Task Authorization 


As-and-when-requested Task Authorizations: The Work or a portion of the Work to be 
performed under the Contract will be on an "as-and-when-requested basis" using a Task 
Authorization (TA). The Work described in the TA must be in accordance with the scope of the 
Contract. The Contractor must not commence work until a validly issued TA has been issued by 
Canada and received by the Contractor. The Contractor acknowledges that any work performed 
before such issuance and receipt will be done at the Contractor's own risk. 


Assessment of Resources Proposed at TÀ Stage: Processes for issuing, responding to and 
assessing Task Authorizations are further detailed in Appendices A, B, C and D of Annex A. 


0 The Project authority will provide the Contractor with a description of the task in a draft 
Task Authorization using the form specified in Annex A. 


ap The draft Task Authorization will contain the details of the activities to be performed, and 
must also contain the following information: 


(A) the task number: 


(B) The date by which the Contractor's response must be received (which will appear 


in the draft Task Authorization, but not the issued Task Authorization); 
(C) the categories of resources and the number required; 


iD) a description of the work for the task outlining the activities to be performed and 
identifying any deliverables (such as reports} 


(E) the start and completion dates; 


(F) milestone dates for deliverables and payments (if applicable); 


(G) the number of person-days of effort required: 


OOG G 
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(H) whether the work requires on-site activities and the location; 
TT the language profile of the resources required; 
(J) the level of security clearance required of resources; 


(K ihe price pavable to the Contractor for performing the task, with an indication of 
whether it is a firm price or a maximum TA price (and, for maximum price task 
authorizations, the TA must indicate how the final amount payable will be 
determined; where the TA does not indicate how the final amount payable will be 
determined, the amount payable is the amount, up to the maximum, that the 
Contractor demonstrates was actually worked on the project, by submitting time 
sheets filled in at the time of the work by the individual resources to support the 
charges); and 


(Lj any other constraints that might affect the completion of the task. 


(f) Contractor's Response to Draft Task Authorization: The Contractor must provide to the 
Project Authority, within 10 working days of receiving the draft Task Authorization (or within any 
longer time period specified in the draft TA), the proposed total price for performing the task and a 
breakdown of that cost, established in accordance with the Basis of Payment specified in the 
Contract. The Contractor's quotation must be based on the rates set out in the Contract. The 
Contractor will not be paid for preparing or providing its response or for providing other 
information required to prepare and validly issue the TA. 


(9 Task Authorization Limit and Authorities for Validly issuing Task Authorizations: 
To be validly issued, a TA must include the following signatures: 


D for any TA, inclusive of revisions, with a value less than or equal to $300,000.00 
(excluding Applicable Taxes), the TA must be signed by: 


8. the Project Authority; and 


D. À Representative from CBSA (Strategic Procurement and Material Management 
Division (SPMMD). 


(ii) for any TÀ with a value greater than this amount, a TÀ must be signed by: 
a. the Project Authority; 


D. À Representative from CBSA (Strategic Procurement and Material Management 
Division (SPMMD); and : à 


C. The Contracting Authority. 


Any TA that does not bear the appropriate signature(s) is not validly issued by Canada. 
Any work performed by the Contractor without receiving a validly issued TA is done at the 
Contractor's own risk. if the Contractor receives a TA that is not appropriately signed, the 
Contractor must notify the Contracting Authority. By providing written notice to the 
Contractor, the Contracting Authority may suspend the Client's ability to issue TA's at any 
time, or reduce the dollar value threshold described in sub-article (i) above; any 
suspension or reduction notice is effective upon receipt. 


(h) Periodic Usage Reports: 


i The Contractor must compile and maintain records on its provision of services to the 
tederal government under Task Authorizations validly issued under the Contract. The 
Contractor must provide this data to Canada in accordance with the reporting 
requirements detailed. If some data is not available, the reason must be indicated. If 
services are not provided during a given period, the Contractor must still provide a "NIL" 
report. The data must be submitted on a quarterly basis to the Contracting Authority. 
From time to time, the Contracting Authority may also require an interim report during a 
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(ii) The quarterly periods are defined as follows: 


(A) 1* quarter: April 1 to June 30; 

iB) 2™ quarter: July 1 to September 30; 

(C) 3'* quarter: October 1 to December 31; and 
(D) 4^ quarter: January 1 to March 31. 


The data must be submitted to the Contracting Authority no later than 15 calendar days 
after the end of the reporting period. 


(iii) Each report must contain the following information for each validly issued TA (as 
amended): 


{A} the Task Authorization number and the Task Authorization Revision number(s), if 
applicable: 


(B) a title or a brief description of each authorized task; 


(C) the name, Resource category and level of each resource involved in performing 
the TA, as applicable: 


(D) the total estimated cost specified in the validly issued TA of each task, exclusive 
of Applicable Taxes; 


(E) the total amount, exclusive of Applicable Taxes, expended to date against each 
authorized task; 


(F) the start and completion date for each authorized task; and 


(GG) the active status of each authorized task, as applicable (e.g., indicate whether 
work is in progress or if Canada has cancelled or suspended the TA, etc.). 


(iv) Each report must also contain the following cumulative information for all the validly 
issued As (as amended): 


(A) ihe amount, exclusive of Applicable Taxes, specified in the Contract (as last 
amended, as applicable) as Canada's total liability to the Contractor for all validly 
issued TAS: and 


(B) the total amount, exclusive of Applicable Taxes, expended to date against all 
validly issued TA’s. 


Refusal of Task Authorizations or Submission of a Response which is not Valid: The 
Contractor is not required to submit a response to every draft TA sent to it by Canada. However, 
in addition to Canada's other rights to terminate the Contract, Canada may immediately, and 
without further notice, terminate the Contract for default in accordance with the General 
Conditions if ihe Contractor in at least three instances has either not responded or has not 
submitted a valid response when sent a draft TA. For greater clarity, each draft TA, which is 
identifiable by its task number, will only count as one instance. A valid response is one that is 
submitted within the required time period and meets all requirements of the draft TA issued, 
including proposing the required number of resources who each meet the minimum experience 
and other requirements of the categories identified in the draft TA at pricing not exceeding the 
rates set out in Annex B. 


Consolidation of TA’s for Administrative Purposes: The Contract may be amended from time 
to time to reflect all validly issued Task Authorizations to date, to document the Work performed 
under those As for administrative purposes. 


Minimum Work Guarantee 


in this clause, 
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(i) Maximum Contract Value" means the amount specified in the "Limitation of 
Expenditure" clause set out in the Contract; and 
(ii) "Minimum Contract Value" means $20,000.00. 
(b) Canada's obligation under the Contract is to request Work in the amount of the Minimum Contract 


Value or, at Canada's option, to pay the Contractor at the end of the Contract in accordance with 
Sub-article (c), subject to sub-article (d). In consideration of such obligation, the Contractor agrees 
to stand in readiness throughout the Contract Period to perform the Work described in the 
Contract. Canada's maximum liability for work performed under the Contract must not exceed the 
Maximum Contract Value, unless an increase is authorized in writing by the Contracting Authority. 


(c) In the event that Canada does not request work in the amount of the Minimum Contract Value 
during the Contract Period, Canada must pay the Contractor the difference between the Minimum 
Contract Value and the total cost of the Work requested. 


(d) Canada will have no obligation to the Contractor under this article if Canada terminates the entire 


Contract 
(i) for default: 
(11) for convenience as a result of any decision or recommendation of a tribunal or court that 


the contract be cancelled, re-tendered or awarded to another supplier: or 


(iii) for convenience within ten business days of Contract award. 


7.4 Standard Clauses and Conditions 


All clauses and conditions identified in the Contract by number, date and title are set out in the Standard 
Acquisition Clauses and Conditions Manual (https //buyandsell.gc.ca/policy-and-quidelines/standard- 
acquisition-clauses-and-conditions-manual) issued by Public Works and Government Services Canada. 


(a) General Conditions: 


(i) 2035 (2016-04-04), General Conditions - Higher Complexity - Services, apply to and form 
part of the Contract. 


With respect to Section 30 - Termination for Convenience, of General Conditions 2035, 
subsection 04 is deleted and replaced with the following Subsections 04, 05 and 06: 


4, The total of the amounts, to which the Contractor is entitled to be paid under this section, 
together with any amounts paid, due or becoming due to the Contractor must not exceed 
tne Contract Price. . 


E. 


5, Where the Contracting Authority terminates the entire Contract and the Articles of 
Agreement include a Minimum Work Guarantee, the total amount to be paid to the 
Contractor under the Contract wili not exceed the greater of: 


(a) the total amount the Contractor may be paid under this section, together with any 
amounts paid, becoming due other than payable under the Minimum Revenue 
Guarantee, or due to the Contractor as of the date of termination, or 


(b) the amount payable under the Minimum Work Guarantee, less any amounts paid, 


B. The Contractor will have no claim for damages, compensation, loss of profit, allowance 
arising out of any termination notice given by Canada under this section except to the 
extent that this section expressly provides. The Contractor agrees to repay immediately 
to Canada the portion of any advance payment that is unliquidated at the date of the 
termination. 


(b) supplemental General Conditions: 


The following Supplemental General Conditions: 
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() 4002 (2010-08-16), Supplemental General Conditions Softw 
Modification Services; 


(il) 4007 (2010-08-16), Supplemental General Conditions - Canada to Own Intellectual 
Property Rights in Foreground information; 


are Development or 


apply to and form part of the Contract. 


7.5 Security Requirement 


The following security requirements (SRCL $19 and related clauses provided by ISP) as set out under 
Annex "B" to the Supply Arrangement, applies to and forms part of the Contract. 


SECURITY REQUIREMENT FOR CANADIAN SUPPLIER: PWGSC FILE COMMO 


I-PS-SRCLIMS 


(a) The Contractor must, at all times during the performance of the Contract, hold a valid Facility 
security Clearance at the level of SECRET, issued by the Canadian Industrial Security 
Directorate (CISD), Public Works and Government Services Canada (PWGSC). 


(b) The Contractor personnel requiring access to PROTECTED/CLASSIFIED information, assets or 
sensitive work site(s) must EACH hold a valid personnel security screening at the level of 


SECRET as required, granted or approved by CISD/PWGSC. 


c The Contractor MUST NOT remove any PROTECTED/CLASSIFIED information from the 
identified work site(s), and the Contractor must ensure that its personnel are made aware of and 
comply with this restriction. 


(d) subcontracts which contain security requirements are NOT to be awarded without the prior 
written permission of CISD/PWGSC. 


(e) The Contractor must comply with the provisions of the: 
(i Security Requirements Check List and security guide, attached at Annex C; 
(ii) industrial Security Manual (Latest Edition). 


(f) ADDITIONAL SECURITY REQUIREMENT: The CBSA, will conduct its own personnel Reliability 
Status assessment of the Contractor (specifically the Contractor personnel), which is allowed 
under the Treasury Board Secretariat of Canada's (TBS) "Security and Contracting Management 
standard" and the Policy on Government Security — Personnel Security Standard. Reliability 
Status assessment conducted by the CBSA will include a credit check. 


If the Contractor (specifically the Contractor personnel), has already been screened under the 
TBS Policy on Government Security - Personnel Security Standard, the Contractor (specifically 
the Contractor personnel), will still undergo a security screening process to be conducted by the 
CBSA. 


The credit check and fingerprinting", if required, will be performed by an authorized security 
official with the CBSA's "Personnel Security Screening Section" (PSSS), which is independent of 
the Public Works and Government Services Canada's (PWGSC), "Canadian and International 
industrial Security Directorate" (CISD). 


Until the credit check, fingerprinting" (if required) and all other security screening processes 
required have been completed and the Contractor (specifically the Contractor personnel) is 
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7.6 
(a) 


deemed suitable by the CBSA, the Contractor (specifically the Contractor personnel) will not be 
permitted access to Protected / Classified information or assets, and further, will not be permitted 
to enter sites where such information or assets are kept. 


"Fees are applicable. Fingerprinting, if required, will be at the Bidder's cost. 


Contract Period 


Contract Period: The "Contract Period" is the entire period of time during whi 
is obliged to periorm the Work, which includes: 


ch the Contractor 


i The "initial Contract Period", which begins on the date the Contract is awarded and 
ends 1 year later; and 


(ii) The period during which the Contract is extended, if Canada chooses to exercise any 
options set out in the Contract. 


Option to Extend the Contract: 


(i) The Contractor grants to Canada the irrevocable option to extend the term of the 
Contract by up to 4 additional one-year period(s) under the same terms and conditions. 
The Contractor agrees that, during the extended period of the Contract, it will be paid in 
accordance with the applicable provisions set out in the Basis of Payment. 


(i) Canada may exercise this option at any time by sending a written notice to the Contractor 
before the expiry dale of the Contract. The option may only be exercised by the 
Contracting Authority, and will be evidenced, for administrative purposes only, through a 
contract amendment. 


Authorities 
Contracting Authority 
The Contracting Authority for the Contract is: 


Name: Josée Bastien 

Title: supply Team Leader 

Public Works and Government Services Canada 

Acquisitions Branch 

Directorate: Informatics and Telecommunications Systems Procurement Directorate 
Address: 11 Laurier St., Gatineau, Québec 

Telephone: 873-469-4982 

E-mail address: Josee Bastien 


The Contracting Authority is responsible for the management of the Contract and any changes to 
the Contract must be authorized in writing by the Contracting Authority. The Contractor must not 
perform work in excess of or outside the scope of the Contract based on verbal or written 
requests or instructions from anybody other than the Contracting Authority. 


Project Authority 
The Project Authority for the Contract is: 


Name: Mario Plamondon 

Title: Manager = DM Production Support, ESD, ISTE, CBSA | GD 
Support en production, DES, DGIST, ASFC 

Organization: Canada Border Service Agency (CBSA) 

Telephone: d 291-5813 

e-mail address: PI d 


The Project authority [is the representative of the department or agency for whom ihe Work is 
being carried out under the Contract and] is responsible for all matters concerning the technical 
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content of the Work under the Contract. Technical matters may be discussed with the Project 
authority; however, the Project authority has no authority to authorize changes to the scope of the 
Work, Changes to the scope of the Work can only be made through a contract amendment 
issued by the Contracting Authority. 


(ii) Contractor's Representative 
Name: Mr. Donald R. Powell 
Title: President 
Telephone: (61 3) 798-7647 


E-mail address: 


7.8 Proactive Disclosure of Contracts with Former Public Servants 


By providi ing informati on on its status, i respect to being a former public 5 in 1 0 ipt x a Public 
S Sup As 


reported on departmenta web sites as r of the published proactive disclosure Pens in ion 
with Contracting Policy Notice: 2012-2 of the Treasury Board Secretariat of Canada. 


7.9 Payment 


(a) Basis of Payment 


(i) Professional Services provided under a Task Authorization with a Maximum Price: 
For professional services requested by Canada, in accordance with a vali diy issued Task 
Authorization, Canada will pay the Contractor, in arrears, up to the Maximum Price for the 
TA, for actual time worked and any resulting deliverables in accordance with the firm all- 
inclusive per diem rates set out in Annex B, Basis of Payment, Applicable Taxes extra. 
Partial days will be prorated based on actual hours worked based on a 7.5-hour workday. 


(ii) Professional Services provided under a Task Authorization with a Firm Price: For 
professional services requested by Canada, in accordance with a validly issued Task 
Authorization, Canada will pay the Contractor the firm price set out in the Task 
Authorization based on the firm, all-inclusive per diem rates set out in Annex B, 
Applicable Taxes extra. 


(iii) Competitive Award: The Contractor acknowledges that the Contract has been awarded 
as a result of a competitive process. No additional charges will be allowed to compensate 
for errors, aversights, misconceptions or underestimates made by the Contractor when 
bidding for the Contract. 


(iv) Professional Services Rates: In Canada's experience, bidders from time to time 
propose rates at the time of bidding for one or more Resource Categories that they later 
refuse to honour, on the basis that these rates do not allow them to recover their own 
costs and/or make a profit. This denies Canada of the benefit of the awarded contract. If 
the Contractor does not respond or refuses to provide an individual with the qualifications 
described in the Contract within the time described in the Contract (or proposes instead 
to provide someone from an alternate category at a different rate), whether or not 
Canada terminates the Contract as a whole or in part or chooses to exercise any of the 
rights provided to it under the general conditions, Canada may impose sanctions or take 
other measures in accordance with the PWGSC Vendor Performance Corrective 
Measure Policy (or equivalent) then in effect, which measures may include an 
assessment that results in conditions applied against the Contractor to be fulfilled before 
doing further business with Canada, or full debarment of the Contractor from bidding on 
future requirements. 


(b) Limitation of Expenditure - Cumulative Total of all Task Authorizations 


(i) Canada's total liability to the Contractor under the Contract for all validly issued Task 
Authorizations (TAs), inclusive of any revisions, must not exceed the amount set out on 
page 1 of the Contract, less any Applicable taxes. With respect to the amount set out on 
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(e) 


page 1 of the Contract, Customs duties are included or subject to exemption and 
Applicable Taxes are included 


(i) No increase in the total liability of Canada will be authorized or paid to the Contractor 
unless an increase has been approved, in writing, by the Contracting Authority. 


(iii) The Contractor must notify the Contracting Authority in writing as to the adequacy of this 
sum: 


(A) when it is 75 percent committed, or 
(B) 4 months before the contract expiry date, or 


(C) As soon as the Contractor considers that the sum is inadequate for the 
completion of the Work required in all authorized TAs, inclusive of any revisions, 


whichever comes first. 


(i if the notification is for inadequate contract funds, the Contractor must provide to the 
Contracting Authority a written estimate for the additional funds required. Providing this 
information does not increase Canada's liability. 


{i} Canada will pay the Contractor no more frequently than once a month in accordance with 
the Basis of Payment. The Contractor must submit time sheets for each resource 
showing the days and hours worked to support the charges claimed in the invoice. 


(ii) Once Canada has paid the maximum TA price, Canada will not be required to make any 
further payment, but the Contractor must complete all the work described in the TA, all of 
which is required to be performed for the maximum TA price. If the work described in the 
TA is completed in less time than anticipated, and the actual time worked (as supported 
by the time sheets) at the rates set out in the Contract is less than the maximum TA 
price, Canada is only required to pay for the time spent performing the work related to 
that TA. 


Method of Payment for Task Authorizations with a Firm Price - Lump Sum Payment on 


associated with the validly issued Task Authorization in accordance with the payment provisions 
of the Contract if: 


(i) an accurate and complete invoice and any other documents required by the Contract 
have been submitted in accordance with the invoicing instructions provided in the 
Contract; 

(il) all such documents have been verified by Canada; and 


(lil) the Work delivered has been accepted by Canada. 


Electronic Payment of Invoices ~ Contract 


The Contractor accepts to be paid using any of the following Electronic Payment Instrument: 


(n Direct Deposit (Domestic and international): 
Time Verification 


Time charged and the accuracy of the Contractor's time recording system are subject to 
verification by Canada, before or after payment is made to the Contractor. If verification is done 
after payment, the Contract must repay any overpayment, at Canada's request. 
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7.10 


7.11 
(a) 


7.12 


i) Where the Contractor, its employees, subcontractors, or agents are providing services on 
government premises under the Contract and those premises are inaccessible because 
of the evacuation or closure of government offices, and as a result no work is performed, 
Canada is not responsible for paying the Contractor for work that otherwise would have 
been performed if there had been no evacuation or closure. 


(ii) If, as a result of any strike or lock-out, the Contractor or its employees, subcontractors or 
agents cannot obtain access to government premises and, as a result, no work is 
performed, Canada is not responsible for paying the Contractor for work that otherwise 
would have been performed if the Contractor had been able to gain access to the 
premises 


Invoicing Instructions 


The Contractor must submit invoices in accordance with the information required in the General 
Conditions. 


The Contractors invoice must include a separate line item for each subparagraph in the Basis of 
Payment provision, and must show all applicable Task Authorization numbers, 


By submitting invoices, the Contractor is certifying that the goods and services have been 
delivered and that all charges are in accordance with the Basis of Payment provision of the 
Contract, including any charges for work performed by subcontractors. 


The Contractor must provide the original and one copy of each invoice to the Project authority, 
and a copy to the Contracting Authority. 


Ail invoices must be submitted using the following method (only one copy of the invoice should be 
sent to the Agency): 


Email: Only legible electronic (PDF, Word, Excel) files will be accepted: all others will be returned, 


This email address is to be used for submitting invoices and for payment status inquiries. 


Direct Deposit: 


The Government of Canada will soon be phasing out federal government cheques: we strongly 
encourage Businesses that supply goods and services to the Government of Canada to enrol in direct 
deposit for account payable. 


P 


Soeren process pe Tm steps to be followed. 


IMPORTANT NOTE: If a supplier omits any required information pertaining to payment 
pcm from the invoice, the invoice Wa be > returned at the discretion of the CBSA and will 


Certifications and Additional Information 


Unless specified otherwise, the continuous compliance with the certifications provided by the 
Contractor in its bid or precedent to contract award, any TA quotation and the ongoing 
cooperation in providing additional information are conditions of the Contract and failure to 
comply will constitute the Contractor in default. Certifications are subject to verification by Canada 
during the entire Contract Period. 


Federal Contractors Program for Employment Equity - Default by Contractor 


The Contractor understands and agrees that, when an Agreement to Implement Employment Equity 


(AIEE) exists between the Contractor and Employn 


ient and Social Development Canada (ESDC)-Labour, 
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the AIEE must remain valid during the entire period of the Contract. If the AIEE becomes invalid, the 
name of the Contractor will be added to the “FCP Limited Eligibility to Bid" list. The imposition of such a 


sanction by ESDC will constitute the Contractor in default as per the terms of the Contract. 


7.13 Applicable Laws 


The Contract must be interpreted and governed, and the relations between the parties determined, by the 
laws in force in Ontario. 


7.14 Priority of Documents 


If there is a discrepancy between the wording of any documents that appear on the following list, the 
wording of the document that first appears on the list has priority over the wording of any document that 
appears later on the list: 


(a) these Articles of Agreement, including any individual SACC clauses incorporated by reference in 
these Articles of Agreement; 


(b) supplemental General Conditions, in the following order: 


(i) 4002 (2010-08-16), Supplemental General Conditions - Software Development or 
Modification Services; 


(ii) 4007 (2010-08-16), Supplemental General Conditions - Canada to Own Intellectual 
Property Rights in Foreground Information; 


(c) General Conditions 2035 (2016-04-04), Higher Complexity - Services; 
(d) Annex A, Statement of Work - Annex À including its Appendices as follows; 


th Appendix À to Annex À - Tasking Assessment Procedure: 

(it) Appendix B to Annex A - Task Authorization (TA) Form; 

(iii) Appendix C to Annex À - Resource Assessment Criteria and Response Table; 
(iv) Appendix D to Annex À - Certifications at the TA stage; 

(v) Appendix E to Annex À = Non-Disclosure Agreement. 


e) Annex B, Basis of Payment 


( 
(f) Annex C, Security Braine Check List; 
( 


9 ihe validly issued Task Authorizations and any required certifications (including all of their 
annexes, if any); and 


(h) the Contractor's bid dated December 11, 2017, as amended on January 9, 2018. 


7.15 Insurance Requirements 


(a) Compliance with Insurance Requirements 


(i) The Contractor must comply with the insurance requirements specified in this Article. The 
Contractor must maintain the required insurance coverage for the duration of the 
Contract. Compliance with the insurance requirements does not release the Contractor 
from or reduce its liability under the Contract. 


(ii) The Contractor is responsible for deciding if additional insurance coverage is necessary 
to fulfill its obligation under the Contract and to ensure compliance with any applicable 
law, Any additional insurance coverage is at the Contractor's expense, and for its own 
benefit and protection. 


(in The Contractor should forward to the Contracting Authority within ten (10) days after the 
date of award of the Contract a Certificate of Insurance evidencing the insurance 
coverage. Coverage must be placed with an insurer licensed to carry out business in 


ETE Er Or PEE AAAS 


page 11 0f 3 4 


000012 


Contract: Amendment Number: Buyer ID: 
47060-181852/001/EL 609EL 


Canada and the Certificate of insurance must confirm that the insurance policy complying 
with the requirements is in force. ff the Certificate of Insurance has not been completed 
and submitted as requested, the Contracting Authority will so inform the Contractor and 
provide the Contractor with a time frame within which to meet the requirement. Failure to 
comply with the request of the Contracting Authority and meet the requirement within the 
time period will constitute a default under the General Conditions. The Contractor must, 
if requested by the Contracting Authority, forward to Canada a certified true copy of all 
applicable insurance policies. 


(b) Commercial General Liability Insurance 


{i) The Contractor must obtain Commercial General Liability Insurance, and maintain it in 
force throughout the duration of the Contract, in an amount usual for a contract of this 
nature, but for not less than $2,000,000 per accident or occurrence and in the annual 
aggregate. 


(ii) The Commercial General Liability policy must include the following: 


(A) Additional insured: Canada is added as an additional insured, but only with 
respect to liability arising out of the Contractors performance of the Contract. The 
interest of Canada should read as follows: Canada, as represented by Public 
Works and Government Services Canada. 


(B) Bodily Injury and Property Damage to third parties arising out of the operations of 
the Contractor. 


(C) Products and Completed Operations: Coverage for bodily injury or property 
damage arising out of goods or products manufactured, sold, handled, or 
distributed by the Contractor and/or arising out of operations that have been 
completed by the Contractor. 


(D) Personal Injury: While not limited to, the coverage must include Violation of 
Privacy, Libel and Slander, False Arrest, Detention or imprisonment and 
Defamation of Character. 


(E) Cross Liability/Separation of Insured: Without increasing the limit of liability, the 
policy must protect all insured parties to the full extent of coverage provided. 
Further, the policy must apply to each Insured in the same manner and to the 
same extent as if a separate policy had been issued to each. 


(F) Blanket Contractual Liability: The policy must, on a blanket basis or by specific 
reference to the Contract, extend to assumed liabilities with respect to contractual * 
provisions. 


4e) Employees and, if applicable, Volunteers must be included as Additional Insured. 


(H) Employers' Liability (or confirmation that all employees are covered by Worker's 
compensation IB] or similar program) 


(I) Broad Form Property Damage including Completed Operations: Expands the 
Property Damage coverage to include certain losses that would otherwise be 
excluded by the standard care, custody or control exclusion found in a standard 
policy. 


(J) Notice of Cancellation: The Insurer will endeavour to provide the Contracting 
Authority thirty (30) days written notice of policy cancellation. 


(K) If the policy is written on a claims-made basis, coverage must be in place for a 
period of at least 12 months after the completion or termination of the Contract. 


TR Owners’ or Contractors’ Protective Liability: Covers the damages that the 
Contractor becomes legally obligated to pay arising out of the operations of a 
subcontractor. 
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(M) Advertising Injury: While not limited to, the endorsement must include coverage 
for piracy or misappropriation of ideas, or infringement of copyright, trademark, 
title or slogan. 


Errors and Omissions Liability insurance 


(i) The Contractor must obtain Errors and Omissions Liability (a.k.a. Professional Liability) 
insurance, and maintain it in force throughout the duration of the Contract, in an amount 
usual for a contract of this nature but for not less than $1,000,000 per loss and in the 
annual aggregate, inclusive of defence costs. 


(ii) If the Professional Liability insurance is written on a claims-made basis, coverage must 
be in place for a period of at least 12 months after the completion or termination of the 
Contract. 

(iii) The following endorsement must be included: 


Notice of Cancellation: The Insurer will endeavour to provide the Contracting Authority 
thirty (30) days written notice of cancellation. 


Limitation of Liability - Information Management/Information Technology 


This section applies despite any other provision of the Contract and replaces the section of the 
general conditions entitled "Liability". Any reference in this section to damages caused by the 
Contractor also includes damages caused by its employees, as well as its subcontractors, 
agents, and representatives, and any of their employees. This section applies regardless of 
whether the claim is based in contract, tort, or another cause of action. The Contractor is not 
liable to Canada with respect to the performance of or failure to perform the Contract, except as 
described in this section and in any section of the Contract pre-establishing any liquidated 
damages. The Contractor is only liable for indirect, special or consequential damages to the 
extent described in this Article, even if it has been made aware of the potential for those 
damages. 


First Party Liability: 


(i) The Contractor is fully liable for all damages to Canada, including indirect, special or 
consequential damages, caused by the Contractor's performance or failure to perform the 
Contract that relate to: 


(A) any infringement of intellectual property rights to the extent the Contractor 
breaches the section of the General Conditions entitled "Intellectual properly 
infringement and Royalties”; 


(B) physical injury, including death. 


(ii) The Contractor is liable for all direct damages caused by the Contractor's performance or 
failure to perform the Contract affecting real or tangible personal property owned, 
possessed, or occupied by Canada. 


(iii) Each of the Parties is liable for all direct damages resulting from any breach of 
confidentiality under the Contract. Each of the Parties is also liable for all indirect, special 
or consequential damages in respect of any unauthorized disclosure of the other Party's 
trade secrets (or trade secrets of a third party provided by one Party to another under the 
Contract) relating to information technology. 


(iv) The Contractor is liable for all direct damages relating to any encumbrance or claim 
relating to any portion of the Work for which Canada has made any payment. This does 
not apply to encumbrances or claims relating to intellectual property rights, which are 
addressed under (IXA) above. 


(v) The Contractor is also liable for any other direct damages to Canada caused by the 
Contractors performance or failure to perform the Contract that relate to: 
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(A) any breach of the warranty obligations under the Contract, up to the total amount 
paid by Canada (including any applicable taxes) for the goods and services 
affected by the breach of warranty; and 


(B Any other direct damages, including all identifiable direct costs to Canada 
associated with re-procuri ng the V/ork from another party if the Contract is 
terminated either in whole or in part for default, up to an aggregate maximum for 
this subparagraph (B) of the greater of .75 times the total estimated cost 
(meaning the dollar amount shown on the first page of the Contract in the cell 
titled "Total Estimated Cost" or shown on each call-up, purchase order or other 
document used to order goods or services under this instrument), or 
$1,000,000.00. 


In any case, the total liability of the Contractor under subparagraph (v) will not 
exceed the total estimated cost (as defined above) for the Contract or 
$1,000,000.00, whichever is more. 


(vi) If Canada's records or data are harmed as a result of the Contractor's negligence or 
willful act, the Contractor's only liability is, at the Contractor's own expense, to restore 
Canada's records and data using the most recent back-up kept by Canada. Canada is 
responsible for maintaining an adequate back-up of its records and data. 


(c) Third Party Claims: 


1 Regardless of whether a third party makes its claim against Canada or the Contractor, 
each Party agrees that it is liable for any damages that it causes to any third party in 
connection with the Contract as set out in a settlement agreement or as finally 
determined by a court of competent jurisdiction, where the court determines that the 
Parties are jointly and severally liable or that one Party is solely and directly liable to the 
third party. The amount of the liability will be the amount set out in the settlement 
agreement or determined by the court to have been the Party's portion of the damages to 
the third party. No settlement agreement is binding on a Party unless its authorized 
representalive has approved the agreement in writing. 


(i) If Canada is required, as a result of joint and several liability or joint and solidarily liable, 
to pay a third party in respect of damages caused by the Contractor, the Contractor must 
reimburse Canada by the amount finally determined by a court of competent jurisdiction 
to be the Contractor's portion of the damages to the third party. However, despite Sub. 
article (i), with respect to special, indirect, and consequential damages of third parties 
covered by this Section, the Contractor is only liable for reimbursing Canada for the 
Contractor's portion of those damages that Canada is required by a court to pay to a third 
party as a result of joint and several liability that relate to the infringement of a third 
party's intellectual property rights; physical injury of a third party, including death; 
damages affecting a third party's real or tangible personal property; liens or 
encumbrances on any portion of the Work; or breach of confidentiality. 


(iii) The Parties are only liable to one another for damages to third parties to the extent 
described in this Sub-article (c). 


7.17 (Professional Services General 


(a) The Contractor must provide professional services on request as specified in this Contract. All 
resources provided by the Contractor must meet the qualifications described in the Contract 
(including those relating to previous experience, professional designation, education, language 
proficiency and security clearance) and must be competent to provide the required services by 
any delivery dates described in the Contract, 


(b) If the Contractor fails to deliver any deliverable (excluding delivery of a specific individual) or 
complete any task described in the Contract on time, in addition to any other rights or remedies 
available to Canada under the Contract or the law, Canada may notify the Contractor of the 
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deficiency, in which case the Contractor must submit a written plan to the Project authority within 
ten working days detailing the actions that the Contractor will undertake to remedy the deficiency. 
The Contractor must prepare and implement the plan at its own expense. 


in General Conditions 2035, the Article titled “Replacement of Specific Individuals" is deleted and 
the following applies instead: 


Replacement of Specific Individuals 


(i) if the Contractor is unable to provide the services of any specific individual identified in 
the Contract to perform the services, the Contractor must within five working days of 
having this knowledge, the individual's departure or failure to commence Work (or, if 
Canada has requested the replacement, within ten working days of Canada's notice of 
the requirement for a replacement) provide to the Contracting Authority: 


(A) the name, qualifications and experience of a proposed replacement immediately 
available for Work; and 


(B) security information on the proposed replacement as specified by Canada, if 
applicable. 


The replacement must have qualifications and experience that meet or exceed those 
obtained for the original resources. 


tp Subject to an Excusable Delay, where Canada becomes aware that a specific individual 
identified under the Contract to provide services has not been provided or is not 
performing, the Contracting Authority may elect to: 


(A) exercise Canada's rights or remedies under the Contract or at law, including 
terminating the Contract in whole or in part for default under the Article titled 
"Default of the Contractor"; or 


(B) assess the information provided under (c) (i) above or, if it has not yet been 
provided, require the Contractor to propose a replacement to be rated by the 
Project authority. The replacement must have qualifications and experience that 
are similar or exceed those obtained for the original resource and be acceptable 
to Canada. Upon assessment of the replacement, Canada may accept the 
replacement, exercise the rights in (ii) (A) above, or require another replacement 
in accordance with this sub-article (c). 


Where an Excusable Delay applies, Canada may require (c) (iD (B) above instead of 
terminating under the "Excusable Delay" Article. An Excusable Delay does not include 
resource unavailability due to allocation of the resource to another Contract or project 
(including those for the Crown) being performed by the Contractor or any of its affiliates. 


(iii) The Contractor must not, in any event, allow performance of the Work by unauthorized 
replacement persons. The Contracting Authority may order that an original or 
replacement resource stop performing the Work. In such a case, the Contractor must 
immediately comply with the order, The fact that the Contracting Authority does not order 
a resource to stop performing the Work does not relieve the Contractor from its 
responsibility to meet the requirements of the Contract. 


(iv) The obligations in this article apply despite any changes that Canada may have made to 
the Client's operating environment. 


Safeguarding Electronic Media 


Before using them on Canada's equipment or sending them to Canada, the Contractor must use 
a regularly updated product to scan electronically all electronic media used to perform the Work 
for computer viruses and other coding intended to cause malfunctions. The Contractor must notify 
Canada if any electronic media used for the Work are found to contain computer viruses or other 
coding intended to cause malfunctions. 
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(b) If magnetically recorded information or documentation is damaged or lost while in the 
Contractor's care or at any time before it is delivered to Canada in accordance with the Contract, 
including accidental erasure, the Contractor must immediately replace it at its own expense. 


7.18 Representations and Warranties 


The Contractor made statements regarding its own and its proposed resources' experience and expertise 
in its bid that resulted in the award of the Contract and the issuance of TA's. The Contractor represents 
and warrants that all those statements are true and acknowledges that Canada relied on those 
statements in awarding the Contract and adding work to it through TA's. The Contractor also represents 
and warrants that it has, and all its resources and subcontractors that perform the Work have, and at all 
times during the Contract Period they will have and maintain, the skills, qualifications, expertise and 
experience necessary to perform and manage the Work in accordance with the Contract, and that the 
Contractor (and any resources or subcontractors it uses) has previously performed similar services for 
other customers, 


7.20 Access to Canada's Property and Facilities 


Canada's property, facilities, equipment, documentation, and personnel are not automatically available to 
the Contractor. If the Contractor would like access to any of these, it is responsible for making a request 
to the Project authority. Unless expressly stated in the Contract, Canada has no obligation to provide any 
of these to the Contractor. If Canada chooses, in its discretion, to make its property, facilities, equipment, 
documentation or personnel available to the Contractor to perform the Work, Canada may require an 
adiustment to the Basis of Payment and additional security requirements may apply. 


7.21 identification Protocol Responsibilities 


The Contractor will be responsible for ensuring that each of its agents, representatives or subcontractors 
(hereinafter referred to as Contractor Representatives) complies with the following self-identification 
requirements: 


(a) Contractor Representatives who attend a Government of Canada meeting (whether internal or 
external to Canada's offices) must identify themselves as Contractor Representatives prior to the 
commencement of the meeting, to ensure that each meeting participant is aware of the fact that 
the individual is not an employee of the Government of Canada: 


(b) During the performance of any Work at a Government of Canada site, each Contractor 
Representative must be clearly identified at all times as being a Contractor Representative; and 


(c) if a Contractor Representative requires the use of the Government of Canada's e-mail system in 
the performance of the Work, then the individual must clearly identify him or herself as an agent 
or subcontractor of the Contractor in all electronic mail in the signature block as well as under 
"Properties." This identification protocol must also be used in all other correspondence, 
communicalion, and documentation. 


(d) If Canada determines that the Contractor is in breach of any obligation stated in this Article, upon 
written notice from Canada the Contractor must submit a written action plan describing corrective 
measures it will implement to eliminate the recurrence of the problem. The Contractor will have 
five working days to deliver the action plan to the Client and the Contracting Authority, and twenty 
working days to rectify the underlying problem. 


(e) In addition to any other rights it has under the Contract, Canada may terminate the Contract for 
default if the corrective measures required of the Contractor described above are not met. 


1.42 | NON-DISCLOSURE AGREEMENT 


The Contractor must obtain from its employee(s) or subcontractor(s) the completed and signed 
non-disclosure agreement, which can be found in Appendix D to Annex A, and provide it to the 
Contracting Authority before they are given access to information by or on behalf of Canada in 
connection with the Work. 
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The Data Management and Data Warehouse Division of the Canada Border Services Agency (CBSA) 
require Database Administrators to support the Agency's systems initiatives. The systems are high 
performance, high availability, mission critical national systems, built with Websphere/Java and DB2, 
executing within a Z/OS environment, supporting the Agency's activities. 


2. SCOPE OF WORK 


IT Professional services for up to 8 Database Administrators (DBA), Level 3, will be required during the 
period of the Contract of one year from the date of contract with the option to extend for four additional 1- 
vear periods. 


3. TASKS 


The tasks may include, but are not limited to: 
1) Defining new database structures; 
2) Defining data conversion strategy, 
3) Designing data conversions with high volumes and continuous availability; 
4) Customizing database conversion routines; 

) Generating new database with the client; 

6) Working closely with the users in order to maintain and safeguard the database; 

7) identifying requirements for improvements to existing databases by determining users' 
information requirements and system performance and functional requirements; 

8) Developing, documenting and implementing procedures that will ensure the accuracy, 

completeness, and timeliness of data stored in the database; 
) Mediating and resolving conflicts among users' needs for data; 
0) Developing, documenting and implementing security procedures for the database, including 
access and user account management; 

11) Advising programmers, analysts, and users about the efficient use of data; 

12) Maintaining configuration control of the database; 

13) Performing and coordinating updates to the database design: 

14) Controlling and coordinating changes to the database, including the deletion of records, changes 
to the existing records, additions to the database; 

15) Developing and coordinating back-up, disaster recovery and virus protection procedures. 

16) Participating in the testing phases of the different deliverables: 

17) Participating in database walkthroughs and reviews; 

18) Preparing documentation on different database components of the Canada Border Services 
initiatives. 

18} Coaching, mentoring and training database administrators to perform any of the above. 


IBM DB2 RDBMS. (Relational Database Management System) 

zOS/MVS Environment 

CA Database Management Solutions for DB2 (Platinum) 

ERWin Data Modeler 

IBM Data Studio 

IBM Information Server suite (Information Analyzer, Metadata Workbench, Business Glossary) 
ISM mosphere Data Architect 
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5. CLIENT SUPPORT 


The CBSA Data Management team will provide an appropriate workspace with access to the 
appropriate tools for the resources to carry out the expectations set out in this SOW. 


The contractor will be provided with a CBSA user ID, password, workstation or laptop, email address, 
and other materials (supporting documentation) as required in order to process, store, and/or transmit 
CBSA data on the CBSA network during the contract. The use of contractor IT systems is not 
permitted. 


ó » 


Deliverables include, but are not limited to, the following: 


a) Development of technical documentation and procedures regarding database implementations, 
as required. documents will be provided in MS Word format. Documents will be delivered as 
initial drafts to the Project Authority and as final documents after any required revisions are 
completed; 

Ongoing analysis of current environments and providing of recommendations where necessary 

for increasing and optimizing performance. The recommendations will be provided as ongoing 

status reports delivered to the Project Authority; 

Perform monitoring of query usage and recommend ways to modify tables for increased 

performance (e.g., adding indices, joining tables, adding foreign keys, etc.); Herative deliverables 

to be provided to the Project Authority; after individual project implementations; 

d) Perform ongoing daily DBA activities as required including defining new database structures, 
maintenance of data dictionaries, schema implementation, monitoring and performance tuning 
and troubleshooting; provide weekly status reports documenting these activities to the Project 
Authority 
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All deliverables are to be provided in English. 


7. CONSTRAI 
At no time and in no way is CBSA data to be removed from CBSA sites, nor will access to or from 
the contractors IT systems through the use of a session or ling (e.g VPN) be permitted. 


The contractor must comply with CBSA internal security policies, directives, standards, and 
guidelines at all times during the contract. 


8. REPOR 


Timesheets are to be provided on a monthly depicting hours worked on a daily basis. 


9. WORK LOCATION 
All work will be performed in the National Capital Region on-site at CBSA offices. 


The current Primary Office location is 333 North River Rd Ottawa, Ontario. 
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T Level 3 


| Database Administrator 
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T Where a requirement for a specific task is identified, a draft Task Authorization Form (TA Form) 
as attached at Appendix B to Annex À will be provided to the Contractor. Once a draft TA Form 
is received, the Contractor must submit to the Project authority a quotation of rates to supply the 
requested Resource Categories based on the information identified in the TA Form. The 
quotation must be signed and submitted to Canada within the time for response identified in the 
TA Form. The Contractor will be given a minimum of 5 days tumaround time to submit a 
quotation. 


2. For each proposed resource the Contractor must supply a résumé, the requested security 
clearance information and must complete the Response Tables at Appendix C of Annex À 
applicable to the Resource Categories identified in the draft TA, The same individual must not 
be proposed for more than one Resource Category. The résumés must demonstrate that each 
proposed individual meets the qualification requirements described (including any educational 
requirements, work experience requirements, and professional designation or membership 
requirements). With respect to the proposed resources: 


(vi) 


Proposed resources may be employees of the Contractor or employees of a 
subcontractor, or these individuals may be independent contractors to whom the 
Contractor would subcontract a portion of the Work. (Refer to Appendix D to Annex A, 
Certifications). 


For educational requirements for a particular degree, designation or certificate, Canada 
will only consider educational programmes that were successfully completed by the 
resource before the date the draft TÀ was first issued to the Contractor. 


For requirements relating to professional designation or membership, the resource must 
have the required designation or membership by the time of draft TA issuance and must 
continue, where applicable, to be a member in good standing of the profession or 
membership throughout the assessment period and Contract Period. Where the 
designation or membership must be demonstrated through a certification, diploma or 
degree, such document must be current, valid and issued by the entity specified in this 
Contract or if the entity is not specified, the issuer must have been an accredited or 
otherwise recognized body, institution or entity at the time the document was issued. 


For work experience, Canada will not consider experience gained as part of an 
educational programme, except for experience gained through a formal co-operative 
programme at a post-secondary institution. 


For any requirements that specify a particular time period (e.g., 2 years) of work 
experience, Canada will disregard any information about experience if the résumé does 
not include the relevant dates (month and year) for the experience claimed (i.e., the start 
date and end date). Canada will evaluate only the duration that the resource actually 
worked on a project or projects (from his or her start date to end date), instead of the 
overall start and end date of a project or a combination of projects in which a resource 
has participated. 


À résumé must not simply indicate the title of the individual's position, but must 
demonstrate that the resource has the required work experience by explaining the 
responsibilities and work performed by the individual while in that position. Only listing 
experience without providing any supporting data to describe responsibilities, duties and 
relevance to the requirement, or reusing the same wording as the TA Form, will not be 
considered "demonstrated" for the purposes of the assessment. The Contractor should 
provide complete details as to where, when, month and year, and how, through which 
aclivities/responsibilities, the stated qualifications / experience were obtained. In 
situations in which a proposed resource worked at the same time on more than one 
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project, the duration of any overlapping time period will be counted only once toward any 
requirements that relate to the individual's length of experience. 


d. The qualifications and experience of the proposed resources will be assessed against the 
requirements set out in Appendix C to Annex À to determine each proposed resource's 
compliance with the mandatory and rated criteria. Canada may request proof of successful 
completion of formal training, as well as reference information. Canada may conduct reference 
checks to verify the accuracy of the information provided. ff reference checks are done, they will 
be conducted in writing by e-mail (unless the contact at the reference is only available by 
telephone). Canada will not assess any points or consider a mandatory criterion met unless the 
response is received within 5 working days. On the third working day after sending out the e- 
mails, if Canada has not received a response, Canada will notify the Contractor by e-mail, to 
allow the Contractor to contact its reference directly to ensure that it responds to Canada within 5 
working days. Wherever information provided by a reference differs from the information supplied 
by the Contractor, the information supplied by the reference will be the information assessed. 
Points will not be allocated or a mandatory criteria considered as met if the reference customer is 
not a customer of the Contractor itself (for example, the customer cannot be the customer of an 
affiliate of the Contractor). Nor will points be allocated or a mandatory criteria considered as met if 
the customer is itself an affiliate or other entity that does not deal at arm's length with the 
Contractor. Crown references will be accepted. 


4, During the assessment of the resources proposed, should the references for two or more 
resources required under that TA either be unavailable or fail to substantiate the required 
qualifications of the proposed resources to perform the required services, the Contracting 
Authority may find the quotation to be non-responsive. 


5. Only quotations that meet all of the mandatory criteria will be considered for assessment of the 
point rated criteria. Each resource proposed must attain the required minimum score for the point 
rated criteria for the applicable Resource Category. If ihe minimum score for any proposed 
resource is less than what is required, the Contractor's quotation will be found to be non- 
responsive. 


6, Once the quotation has been accepted by the Project authority, the TA Form will be signed by 
Canada and provided to the Contractor for signature. The TA Form must be appropriately signed 
by Canada prior to commencement of any work. The Contractor must not commence work until a 
validly issued TA Form (the Task Authorization) has been received, and any work performed in its 
absence is done at the Contractor's own risk. 
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Contract: Amendment Number: Buyer ID: 
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E. | Response required 
| Task Authorization (TA) No, Commitment Na. Financial Coding Gsis of bsusncs Ry 

BP de fautorisation de táches (AT) Nf de fengsgement: Code financier : Cate démission —— Réponse requise 

i elle: 


| Amendment No. M de la modification 


Reason for the Arramebrent 7 Raison pour Le rasé ination : 


Re quirements Z E ipene: i 
| Required Resourcats} i Rees G Wer 88) 
1 | Required Lavel(a) of 


Category and Lavel | Bion (Um)! | (pede Profie/ Profle | Security 


: Fév , 8 NE 
Cais ai Bay j E ; 
gore enu E effon estirat š inguis aun | pee 


E nüsched / Voir piéce jointe 


period ef Services f Période de service: . 
Initial Start Date / Date de début intiaie initial End Date / Date de fin initiale : 
Extented tna Dete (See Reason for the Amended) Fête defnpoongée (vert Raison pour ia MOOSEN. 


e Cption To Extend nia End Date / Oplien pour prolonger la date de fin initials 


oer E LIEU e ucc 


© p Bisel en wigqueur 


| Esterated Lavel of | : 
| Total Exterated Cost £^ 


Short (days? 7 
; i BP du dossier de : : 
Cetegury and Level / Calégune el Niveau sécunté TPSOC Niveau df deitan | Cot totat estimate | 
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Contract: Amendment Number: Buyer ID: 
47060-181852/001/EL | ,,509EL 


should be incorporated so that Canada can vai) this information. The tables should not contain all the 
project information from the resume. Only the specific answer should be provided. 


Experience and Expertise of the Proposed Database Administrator, Level 3 


| Name of proposed Resource: 


| A minimum of 5 years' experience, 

_ within the last 10 years, in monitoring 

| the performance and tuning of the BB? 
| databases within Multiple Virtual Storage 
! (MVS) or Z Operating System (zOS) | 
| environment. 

| A minimum of 5 years’ experience, 

| within the last 10 years, in designing, 

| implementing and supporting the DB2 | 
| databases within Multiple Virtual Storage | 
| (MVS) or Z Operating System (208) E 
| environment, 

A minimum of 5 years' experience, 

| within the last 10 years, working as a 

| DB2 database administrator within Z 

| Operating System (zOS) or Multiple 

| Virtual Storage (MVS) environment in a 

| Large Project". 

| "Large Project is defined as a database 

| of fifteen gigabytes or more, within an 
| On-Line Transaction Processing (OLTP) | 
| environment, : 


 Page280f34 


77 


000029 


Contract: Amendment Number: Buyer iD 
47060-181852/001/EL l | BOGEL 


FA Point Rated Resource Assessment Criteria: 


| More than 5 years' experience, 
| within the last 10 years, in 

| monitoring the performance and 

| tuning of the DB2 databases within 
| Multiple Virtual Storage (MVS) or Z 
| Operating System (208) 

| environment. 


| More than 5 years’ experience, | 5+ to 6 years = 2 points 

| within the last 10 years, in | 6+ to 7 years = 4 points 
| designing, implementing and | 7+ to B years = 6 points 
| supporting the DB2 databases 

| within Multiple Virtual Storage 


| 8+ to 9 years = B points 
| 9+ years = 10 points 
| (MVS) or Z Operating System - 
| (20S) environment. 


| More than 5 years’ experience, | 410 . | — " N 2 
| within the last 10 years, working as | 6+ to 7 years = 4 point 

| a DB2 database administrator | | 7+ to 8 years = 6 poin 
| within Z Operating System (zOS) or | 8% to 9 years = 8 poin 

| Multiple Virtual Storage (MVS) | 

| environment in a Large Project*. 


| 9* to 6 years = 2 points 
| 6+ to 7 years = 4 points 

| 7* lo B years = 6 points 

| Br to 9 years = 8 points 
| 9+ years = 10 points 


À 
À 
i 
À 


| 9+ years = 10 points 


| “Large Project is defined as a 
| database of fifteen gigabytes or 
| more, within an On-Line 

| Transaction Processing (OLTP) 
| environment. 


4 | Experience, within the last 10 
| years, designing and implementing 
backup and recovery strategies for 
DB2 databases within Multiple 
Virtual Storage (MVS) or Z 
Operating System (208) 
environment. 


| 0 to 1 year = O points 
| 1+ to 2 years = 1 points 
| 2+ to 3 years = 2 points 
| 3* to 4 years = 3 points 
| 4+ to 5 years = 4 points 
| 5* years = points 


CE CRE EC 5 
| years, using a minimum of 2 of the | 1+ to 2 years = points 

| following computer aided software | 2+ to 3 years = 2 points 
| engineering tools for DB2 on Z E 

| Operating System (zOS) or Multiple | 


| 3+ lo 4 years = 3 points 
| 4* to 5 years = 4 points 
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Contract: Amendment Number: Buyer [D: 
47060-181852/001/EL BOSEL 


| Virtual Storage (MVS) environment: | | 9* years = 5 points 

11 CA Database 
Management 
Solutions for DB2 
(Platinum): 

| 2) ERWin Data Modeler; 

| 3) IBM Data Studio; 

i 4) IBM Information Server suite 

(Information Analyzer, 

Metadata Workbench, 

| Business Glossary); or 

| 5) IBM InfoSphere Data 

| Architect. 


| Ü to 1 year = 0 points 
| 1* to 2 years = 1 points 
| 2+ to 3 years = 2 points 
| 3+ to 4 years = 3 points 
| 4+ to 5 years = 4 points 
 — — REQUE: rn | 5+ years=5 ponts 
| Experience, within the last 10 | | 
| years, developing database scripts, | 
| triggers, and stored procedures. | 


| years, tuning Structured Query 
i Language for optimal performance 
| (CPU and elapsed time). 


| 1* to 2 years = 1 points 
| 2* to 3 years = 2 points 
| 3+ to 4 years = 3 points 
| 4+ to 5 years = 4 points 
— — 8 _ot years = 5 points — - 
| Experience, within the last 10 i Oto 1 year = 0 points 

| years, implementing DDL | 1* to 2 years = 1 points 
| (database definition language) | 2+ to 3 years = 2 points 


|: i ilabili |i 3+ to 4 years = 3 points 
| changes to High Availability | z l 
| Databases”. | 4+ to 5 years = 4 points 


| 5+ years = 5 points 


| “High Availability Databases is | 
| defined as being a database that is | 
| available at a minimum 99.5 | 
| percent of the time during the hours | 
CCC 
Experience, within menado rt, nnn: 
| years, mentoring, coaching and 

| providing guidance for database 
| administrators. 


| 1+ to 2 years = 1 points 
2* lo 3 years = 2 points 
| 3+ to 4 years = 3 points 
| 4+ to 5 years = 4 points 
F | 9* years = 5 points 
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Contract: Amendment Number: Buyer ID: 
47060-181352/001/EL SOSEL 


MUM AVAILABLE POINTS 


| MINIMUM POINTS REQUIRED 


| POINTS ACHIEVED 
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Contract: Amendment Number: Buyer ID: 
47060-181852/001/EL 609EL 


The following Certifications are to be used, as applicable. If they apply, they must be signed and 
attached to the Contractor's quotation when it is submitted to Canada. 


1. CERTIFICATION OF EDUCATION AND EXPERIENCE 


The Contractor certifies that all the information provided in the résumés and supporting material 

proposed for completing the subject work, particularly the information pertaining to education, 
achievements, experience and work history, has been verified by the Contractor to be true and accurate. 
Furthermore, the Contractor warrants that every individual proposed by the Contractor for the requirement 
is capable of performing the Work described in the Task Authorization. 


FFC TTT 


4. CERTIFICATION OF AVAILABILITY OF PERSONNEL 


The Contractor certifies that, should it be authorized to provide services under this Task Authorization, the 
persons proposed in the quotation will be available to commence performance of the work within a 
reasonable time from the date of issuance of the valid Task Authorization, or within the time specified in 
the TA Form, and will remain available to perform the work in relation to the fulfillment of the requirement. 


Print name of authorized individual & sign above Date 


3. CERTIFICATION OF STATUS OF PERSONNEL 


If the Contractor has proposed any individual who is not an employee of the Contractor, the Contractor 
certifies that it has permission from that individual to propose his/her services in relation to the Work to be 
performed under this TÀ and to submit his/her résumé to Canada. At any time during the Contract Period 
the Contractor must, upon request from the Contracting Authority, provide the written confirmation, signed 
by the individual, of the permission that was given to the Contractor of his/her availability. Failure to 
comply with the request may result in a default under the Contract in accordance with the General 
Conditions. 


Print name of authorized individual & sign above Date 
4. CERTIFICATION OF LANGUAGE - ENGLISH 


the Contractor certifies that the proposed resource(s) in response to this draft Task Authorization is/are 
fluent in English. The individual(s) proposed must be able to communicate orally and in writing in English 
without any assistance and with minimal errors. 
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Contract: Amendment Number: Buyer ID: 
47060-181852/001/EL l GOSEL 


Print name of authorized individual & sign above Date 


5. SECURIT 


Y CLEARANCE: 


The Contractor is requested to submit the following security information for each of the proposed 
resources, 


Name of individual as it appears on s 
| clearance application form 


Ve ANNIS ovv NN NAN HM NANA nen PLES EEE ELSE LEE REELED SE CRC CRE CC CC CC CCC RARE iste M 


| Level of security clearance obtained - 


[s 


ecurity | 
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Contract: Amendment Number: Buyer ID: 
47060-181852/001/EL 609EL 


EMO 22 tecognie that in the course of my work as an employee or 
subcontractor OF us | May De given access to information by or on behalf 


Majesty the Queen in right of Canada, represented by the Minister of Public Works and Government Services 
and Canada Border Services Agency, including any information that is confidential or proprietary to third 
parties, and information conceived, developed or produced by the Contractor as part of the Work, For the 
purposes of this agreement, information includes but not limited to: any documents, instructions, guidelines, 
data, material, advice or any other information whether received orally, in printed form, recorded 
electronically, or otherwise and whether or not labeled as proprietary or sensitive, that is disclosed to a 
person or that a person becomes aware of during the performance of the Contract. 


of Canada in connection with the Work, pursuant to Contract Serial No. between Her 


| agree that | will not reproduce copy, use, divulge, release or disclose, in whole or in part, in whatever way 
or form any information described above to any person other than a person employed by Canada on a need 
to know basis. | undertake to safeguard the same and take all necessary and appropriate measures, including 
those set out in any written or oral instructions issued by Canada, to prevent the disclosure of or access to 
such information in contravention of this agreement. 


| also acknowledge that any information provided to the Contractor by or on behalf of Canada must be used 
solely for the purpose of the Contract and must remain the property of Canada or a third party, as the case 
may be. 


| agree that the obligation of this agreement will survive the cornpletion of the Contract. 


Signature 


Date 


SES 
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Document Number 7 News 


RELIABILITY STATUS | 
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Public Works and 
Government Services 
Canada 


1 


Travaux publics et 


CBSA - Released under the Access to Inf 
k 


ASFC - Divulgation en vertu de la loi sui 


Services gouvernementaux 


Canada 


Purchasing Office - Bureau des achats: 
Informatics Professional Services - EL 
Division/Services professionnels en informatique - 


division EL 

4C2, Place du Portage 
Gatineau 

Québec 

KIA 055 


CONTRACT AMENDMENT 
MODIFICATION AU CONTRAT 


The referenced document is hereby amended: unless 
otherwise indicated, all other terms and conditions of 


the contract remain the same. 


Ce document est par la presente modifié: sauf indication 
contraire, les modalités du contrat demeurent les mémes. 


The Vendor/Firm hereby accepts/acknowledges this 


amendment. 


Le fournisseur/entrepreneur accepte la presente 


modification/en accusé réception. 


Signature 
Name, title of person authorized to sign (type or print) 
Nom et titre du signataire autorisé (taper ou imprimer) 


Return signed copy forthwith 


Date 


Prière de retourner une copie dûment signée immédiatement 


Comments - Commentaires 


Vendor/Firm Name and Address 
Raison sociale et adresse du 
fournisseur/de l'entrepreneur 


130089535PG0001 


TPG Technology Consulting Ltd. 


887 Richmond Road, Suite 100 
Ottawa 
Ontario 


K2A0G8 
Canada 


Title - Sujet 
TBIPS SA TIER 2 - DBA 


Contract No. - N° du contrat 
47060-181852/001/EL 


Client Reference No. - N° de référence du client 
1000331852 


Requisition Reference No. - N° de la demande 


47060-181852 
CCC No./N° CCC - FMS No./N° VME 


File No. - N° de dossier 
609el.47060-181852 

GST/HST 
TPS/TVH 


Amendment No. - N° Modif 
001 


Date 
2019-01-28 


Financial Codes 
Code(s) financier(s) 


F.O.B. - F.A.B. 
Destination 


GST/HST - TPS/TVH Duty - Droits 


Destination - of Goods, Services, and Construction: 
Destination - des biens, services et construction: 
TECHNOLOGY/TECHNOLOGIE 

NC REGION 

OTTAWA ON KIAOLS 

CANADA 


Invoices - Original and two copies to be sent to: 
Factures - Envoyer l'original et deux copies à: 
VENDORS-FOURNISSEURS@CBSA-ASFC.GC.CA 
NATIONAL INVOICE RECEPTION UNIT/ 

UNITE NATIONALE DE RECEPTION DE FAC 

105 RUE MCGILL, #260-01 

MONTREAL QC H2Y 2E7 

CANADA 


Address Enquiries to: - Adresser toutes questions a: Buyer ld - Id de l'acheteur 


609el 
Telephone No. - N? de téléphone FAX No. - N° de FAX 
Increase (Decrease) - Augmentation (Diminution) 
$1,966,426.00 


Revised estimated cost 
Coût révisé estimatif 
$3,932,852.00 


For the Minister - Pour le Ministre 


Bastien, Josee 


Bastien, Josée 


Currency Type - Genre de devise 


CAD 


Digitally signed by Bastien, Josee 
Date: 2019.01.28 11:22:53 -05'00' 
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Contract: Amendment Number: Buyer ID: 


47060-181852/001/EL 001 609EL 


This Amendment number 001 is raised to exercise Option Period 1, increase the Total Estimated Cost 
and extend the Contract Period. 


1. 


Delete: 
Insert: 


2. 


Insert: 


7.6 


At Page 1 of the Contract, under Total Estimated Cost, amend as follows: 
$ 1,966,426.00 
$ 3,932,852.00 


At 7.6 Contract Period, delete in its entirety. 


Contract Period 


Contract Period: The "Contract Period" is the entire period of time during which the Contractor 
is obliged to perform the Work, which includes: 


(1) The "Initial Contract Period", which begins on the date the Contract is awarded and 
ends January 30, 2020; and 
(ii) The period during which the Contract is extended, if Canada chooses to exercise any 


options set out in the Contract. 
Option to Extend the Contract: 


(1) The Contractor grants to Canada the irrevocable option to extend the term of the 
Contract by up to 3 additional one-year period(s) under the same terms and conditions. 
The Contractor agrees that, during the extended period of the Contract, it will be paid in 
accordance with the applicable provisions set out in the Basis of Payment. 


(il) Canada may exercise this option at any time by sending a written notice to the Contractor 
before the expiry date of the Contract. The option may only be exercised by the 
Contracting Authority, and will be evidenced, for administrative purposes only, through a 
contract amendment. 


ALL OTHER TERMS AND CONDITIONS REMAIN UNCHANGED 
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Public Works and 
Government Services 
Canada 


1 


Travaux publics et 


CBSA - Released under the Access to Inf 
k 


ASFC - Divulgation en vertu de la loi sui 


Services gouvernementaux 


Canada 


Purchasing Office - Bureau des achats: 
Informatics Professional Services - EL 
Division/Services professionnels en informatique - 


division EL 

4C2, Place du Portage 
Gatineau 

Québec 

KIA 055 


CONTRACT AMENDMENT 
MODIFICATION AU CONTRAT 


The referenced document is hereby amended: unless 
otherwise indicated, all other terms and conditions of 


the contract remain the same. 


Ce document est par la presente modifié: sauf indication 
contraire, les modalités du contrat demeurent les mémes. 


The Vendor/Firm hereby accepts/acknowledges this 


amendment. 


Le fournisseur/entrepreneur accepte la presente 


modification/en accusé réception. 


Signature 
Name, title of person authorized to sign (type or print) 
Nom et titre du signataire autorisé (taper ou imprimer) 


Return signed copy forthwith 


Date 


Prière de retourner une copie dûment signée immédiatement 


Comments - Commentaires 


Vendor/Firm Name and Address 
Raison sociale et adresse du 
fournisseur/de l'entrepreneur 


130089535PG0001 


TPG Technology Consulting Ltd. 


887 Richmond Road, Suite 100 
Ottawa 
Ontario 


K2A0G8 
Canada 


Title - Sujet 
TBIPS SA TIER 2 - DBA 


Contract No. - N° du contrat 
47060-181852/001/EL 


Client Reference No. - N° de référence du client 
1000331852 


Requisition Reference No. - N° de la demande 


47060-181852 
CCC No./N° CCC - FMS No./N° VME 


File No. - N° de dossier 
609el.47060-181852 

GST/HST 
TPS/TVH 


Amendment No. - N° Modif 
002 


Date 
2019-03-26 


Financial Codes 
Code(s) financier(s) 


F.O.B. - F.A.B. 
Destination 


GST/HST - TPS/TVH Duty - Droits 


Destination - of Goods, Services, and Construction: 
Destination - des biens, services et construction: 
TECHNOLOGY/TECHNOLOGIE 

NC REGION 

OTTAWA ON KIAOLS 

CANADA 


Invoices - Original and two copies to be sent to: 
Factures - Envoyer l'original et deux copies à: 
VENDORS-FOURNISSEURS@CBSA-ASFC.GC.CA 
NATIONAL INVOICE RECEPTION UNIT/ 

UNITE NATIONALE DE RECEPTION DE FAC 

105 RUE MCGILL, #260-01 

MONTREAL QC H2Y 2E7 

CANADA 


Address Enquiries to: - Adresser toutes questions a: Buyer ld - Id de l'acheteur 


609el 
Telephone No. - N? de téléphone FAX No. - N° de FAX 
Increase (Decrease) - Augmentation (Diminution) 
$0.00 


Revised estimated cost 

Coût révisé estimatif 
$3,932,852.00 

For the Minister - Pour le Ministre 


Bastien, Josee 


Bastien, Josée 


Currency Type - Genre de devise 


CAD 


Digitally signed by Bastien, Josee 
Date: 2019.03.29 07:50:33 -04'00' 
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Contract: Amendment Number: Buyer ID: 


47060-181852/001/EL 002 609EL 


This Amendment number 002 is raised to amend the Contract as follows: 
1. At 7.7 Authorities: 

Delete: 

(ii) Project Authority 


The Project Authority for the Contract is: 


Name: Mario Plamondon 

Title: Manager — DM Production Support, ESD, ISTB, CBSA | GD 
Support en production, DES, DGIST, ASFC 

Organization: Canada Border Service Agency (CBSA) 

Telephone: (343) 291-6813 

E-mail address: Mario.Plamondon@cbsa-asfc.gc.ca 


The Project authority [is the representative of the department or agency for whom the Work is being 
carried out under the Contract and] is responsible for all matters concerning the technical content of the 
Work under the Contract. Technical matters may be discussed with the Project authority; however, the 
Project authority has no authority to authorize changes to the scope of the Work. Changes to the scope of 
the Work can only be made through a contract amendment issued by the Contracting Authority. 


Insert: 
(ii) Technical Authority 


The Technical Authority for the Contract is: 


Name: Hervé Madelaine 

Title: Manager, Information, Science and Technology Branch 
Organization: Canada Border Service Agency (CBSA) 

Telephone: (343) 291-6615 

E-mail address: herve.madelaine@cbsa-asfc.gc.ca 


The Technical Authority is responsible for all matters concerning the technical content of the Work under 
the Contract. Technical matters may be discussed with the Technical Authority; however, the Technical 
Authority has no authority to authorize changes to the scope of the Work. Changes to the scope of the 
Work can only be made through a contract amendment issued by the Contracting Authority. 


ALL OTHER TERMS AND CONDITIONS REMAIN UNCHANGED 
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Public Works and Travaux publics et 


Canada Canada 


Purchasing Office - Bureau des achats: 
Informatics Professional Services - EL 
Division/Services professionnels en informatique - 
division EL 

4C2, Place du Portage 

Gatineau 

Québec 

KIA 055 


The referenced document is EO amended: unless 

otherwise indicated, all other terms and conditions of 

the contract remain the same. 

Ce document est parla présente modifié sauf indication 
contraire. les modalités du contrat demeurent les mêmes. 


| The Vender/Firm hereby accepts/acknowledges this 
| amendment. 

| Le foumisseur/entrepreneur accepte la présente 
| modification/en accusé N 


| Name, title of person authorized to sign (be or pret 
| Nom et titre du signataire autorisé (taper ou imprimer) 


97G P E ee EE 


Return signed copy forthwith 
Prière de retourner une copie dûment signée immédiatement 


Comments - Commentaires 


VendoriFirm Name and Address 
Ralson sociale et adresse du 
fournisseur/de l'entrepreneur 


130089535PG0001 


TPG Technology Consulting Ltd. 
887 Richmond Road, Suite 100 


Ottawa 
Ontario 
K2A0G8 
Canada 


CBSA - Released u iue OE mation 


ASFC . Dulgaion 92 8 


Government Services Services gouvernementaux 


| Title - Sujet 
| TBIPS SA TIER 2 - DBA 


| Contract No. - N° du contrat | Amendment No. - N° M 
| 47060-181852/001/EL | 003 


| Client Reference No. - N° de référence du client Date | 
| 1000331852 | 2019-12-20 


|a7060-181852 


ccc No./N° CCC - FMS No./N° VME 


File No. - N° de dossier 
(609e1.47060-181852 


| Financial Codes GST/HST 
Code(s) financier(s) TPSITVH 


|F.O.B. F. A. B. 
| Destination 


|GST/HST - TPSITVH 


| ... Ce SJ 


| Destination - of Goods, Services: and Construction: 

| Destination - des biens, services et construction: 
| TECHNOLOGY/TECHNOLOGIE 

NC REGION 

| OTTAWA ON KIA 0LS 

| CANADA 


| Invoices - Original and two copies to be sent to: 
| Factures - Envoyer l'original et deux copies à: 
| VENDORS-FOURNISSEURS € CBSA-ASFC.GC.CA 


| NATIONAL INVOICE RECEPTION UNIT: 

| UNITE NATIONALE DE RECEPTION DE FAC 
| 105 RUE MCGILL, 4260-01 

| MONTREAL QC H2Y 2E7 

| CANADA 


| Address Enquiries to: - Adresser toutes questions à: | Buyer id - id de l'acheteur 
| Bastien, Josée | 609el 
| Telephone No. - N° de téléphone | FAX No. - N° de FAX 
| (613) 858-9843 { ) ion 


| increase (Decrease) - - Augmentat on (Di minution) 
|$1,966,426.00 0 


| Revised estimated cost | Currency Type - Genre de devise 
| Coût révisé estimatif | 
| $5,899,278.00 


| For the Minister - Pour le Ministre 
| Bastien, Josee e ee 


LL | CAD 
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ur l'Accès à l'information. 


Contract: Amendment Number: Buyer ID: 
47060-181852/001/EL 003 609EL 


1. At Page 1 of the Contract, under Total Estimated Cost, amend as follows: 
Delete: $ 3,932,852.00 
Insert: $ 5,899,278.00 


2. At 7.6 Contract Period, delete in its entirety. 


7.6 Contract Period 


(a) Contract Period: The "Contract Period" is the entire period of time during which the Contractor 
is obliged to perform the Work, which includes: 
(i) The “Initial Contract Period", which begins on the date the Contract is awarded and 
ends January 30, 2021; and 
(ii) The period during which the Contract is extended, if Canada chooses to exercise any 


options set out in the Contract. 
(b) Option to Extend the Contract: 


(i) The Contractor grants to Canada the irrevocable option to extend the term of the 
Contract by up to 2 additional one-year period(s} under the same terms and conditions. 
The Contractor agrees that, during the extended period of the Contract, it will be paid in 
accordance with the applicable provisions set out in the Basis of Payment. 


(ii) Canada may exercise this option at any time by sending a written notice to the Contractor 


ALL OTHER TERMS AND CONDITIONS REMAIN UNCHANGED 
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PU Wok Arg Fun pulalics et 
$ & Serves 84 R it | 


| - | PWGSC Security | 
| Level/ | Linguistic Profile/ Level of Security / Niveau File No./ Ne du | 
| Niveau Profile linguistique de sécurité dossier de 

: : E sécurité TPSGC 


english / Anglais 


Name Nam Category / Catégorie 


Database Administrator 


Estimated Level of Effort 
(days) / Niveau d'effort 
estimatif Jours) 


Level / 
Niveau 


Per Diem Rate / Taux 


Total Cost / Coût 
jourmnalier j 


estimatif 


PE VVV 
Le 2019). 


$210,000.00 


5210,000,.00 


Estimated Cost / Colt estimatif 


Total Estimated Travel and Living Cost / Coût total estimatif de voyage et de vie | 


able Taxes / Taxes applicables! 


$27,300.00 


Total Estimated Cost / Coût rotal estimatif 


$237,300.00 


| ity and/or the PROSE Contracting Authority En APPORTI ta signature Sur VAT, le d S 
| cenite that the content of this TA Ii accordance with the conditions of the Contact, atenei tue lezonteng de cute AT ext co 


année contes nte 


wid enra / Brn "i titre 3 5 à ing aana . PN m sa 
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T Contract Number / Numero du contrat: E 47060-181 B52/00 VEL 


Contractor Name / Nom du Conteacteur : we Technology y Consul ting Ltd 


- Task Authorization (TA) Ne./Ne  CommiimentNo./Nede — Financial Coding / Code 


Date of "Tem / Date Response required by / 
| de l'autorisation detaches (AT) : l'engagement: financier: 


d'émission: Réponse requise par: 


191080010 | [April 10, 2018 


nendment No. / N° de la modification: | 


Reason for the Amendment / Raison pour ia modification : : 


| Estimated Level of | 


| Effort (days) / Niveau | Linguistic Profile / Profile [Required Leves) of Security / | 


denon estima? | linguistique iINiveaulx] de sécurité requis 
ti i - 


English / gs 


| April 11, 2018 | itlal End Date / Date de fin initiale: Mar ch 25, 2019 


-nd Date (ee Rea 


son for the Amendment) / Date de fin prolongée (voir Raison pour la modification] : 


end Initial End Date / Option pour prolonger la date de fin initiale 
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CBSA - Released u iid DOE Ta hihet 
ur l'Acct 


ASFC . Dulgaion 1 


CONTENT OF A STATEMENT OF WORK 


| Database Administrator, Level 3 


| To hire professional services to work for the Data Management Production | 
| support section. : 


| The Data Management and Data Warehouse Division of the Canada Border 

| Services Agency (CBSA) require Database Administrators to support the | 
| Agency's systems initiatives. The systems are high performance, high availability, | 
| mission critical national systems, built with Websphere Java and DB2, executing 
| within a Z/OS environment, supporting the Agency's activities. 


| IT Professional services will be required to provid database administrator 
T services in support of the CBSA Os DB2 databases. 


) Define new database structures: 
) Define data conversion strategy; 

) Design data conversions with high volumes and continuous availability; 
) 

) 

} 


Customize database conversion routines; 

Generate new database with the client: 

Work closely with the users in order to maintain and safeguard the 

database; 

7) identify requirements for improvements to existing databases by 
determining users' information requirements and system performance 
and functional requirements; 

8) Develop, document and implement procedures that will ensure the 
accuracy, completeness, and timeliness of data stored in the database; 

9) Mediates and resolves conflicts among users needs for data; 

10) Develop, document and implement security procedures for the database, 
including access and user account management; 

11) Advise programmers, analysts, and users about the efficient use of data; 

12) Maintain configuration control of the database; 

13) Perform and coordinate updates to the database design; | 

14) Control and coordinate changes to the database, including the deletion of | 
records, changes to the existing records, additions to the database; E 

15) Develop and coordinate back-up, disaster recovery and virus protection 
procedures. 

16) Participate in the testing phases of the different deliverables; 

17) Participate in database walkthroughs and reviews; 

18} Prepare documentation on different database components of the Canada 
Border Services initiatives, 

19} Coach, mentor and train database administrators to perform any of the 

above, 


IBM DB2 RDBMS. (Relational Database Management System) — 
zOS/MVS Environment 

CA Database Management Solutions for DB2 (Platinum) 

ERWin Data Modeler 
IBM Data Studio 


Ch UV fe td INE em 
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mation 


CBSA - Released u ids dd mation Act. 
ASFC - Divu 1 5 vertu de la R ur l'Accès à l'information 


| “Workbench, Business Glossary) 
7} IBM InfoSphere Data Architect 


Ai no time and in no way is CBSA data to be be removed from CBSA sites, nor | 
will access to or from the contractor's IT systems through the use of a session. | 
or ling (e.g VPN) be permitted. | 


The contractor must comply with CBSA internal security policies, directives, 
standards, and guidelines at all times during the contract. 


D CLIENT 5 The CBSA Data Management team will provide an appropriate Workspace i 
| with access to the appropriate tools for the resources to carry out the 
SUPPORT | expectations set out in this SOW. 


The contractor will be provided with a CBSA user ID, password, workstation 
or laptop, email address, and other materials (supporting documentation) as 
required in order to process, store, and/or transmit CBSA data on the CBSA 
network during the contract, The use of contractor IT systems is not 
permitted. 


RC RCE RO OPPO 220207 NUDO UP QUU QUPD dodo dde TRA IE AES EAE AEN SO RI NARA MAAN CODO OO EK D KD AAAA OOA NSSS 


Timesheets are to be provided monthly depicting x hours worked on a daily 
basis. 
e itis the responsibility of the Contractor to facilitate and 
maintain regular communication with the Technical 
Authority. Status updates, verbal or written, may be 
requested by ihe Technical Authority over the course of the 
contract. Communication is defined as all reasonable effort 
to inform all parties of plans, decisions, proposed 
approaches, implementation, and results of work, to ensure 
that the project is progressing well and in accordance with 
expectations. Communication may include: phone calls; 
electronic mail; faxes; and meetings. In addition, the E 
Contractor is to immediately notify the Technical Authority of | 
any issues, problems or areas of concern in relation to any — | 
work completed under the contract, as they arise. 


| RE x Q UI F 


EMENTS | 


DD C — 


a) Development of technical documentation and procedures regarding 
database implementations, as required, documents will be provided in 
MS Word format. Documents will be delivered as initial drafts to the 
Project Authority and as final documents after any required revisions are 
completed; 

b) Ongoing analysis of current environments and providing of 
recommendations where necessary for increasing and optimizing 
performance. The recommendations will be provided as ongoing status 
reports delivered to the Project Authority; 

c) Perform monitoring of query usage and recommend ways to modify 
tables for increased performance (e.g., adding indices, joining tables, 
adding foreign keys, etc.); Iterative deliverables to be provided to the 
Project Authority; after individual project implementations; 

d) Perform ongoing daily Data Base Administrator activities as required 
including defining new database structures, maintenance of data 
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NGUAGE OF 
WORK 


lementation, monitoring and performance tuning | 


and troubleshooting; provide weekly status reports documentiag these 
activities to the Project Authority 


Canada Border Services Agency (CBSA) regular working hours are 
Monday to Friday, between 7 a.m. to 6 p.m. Eastern Time (Standard 
Workday). 


Work will be performed at the CBSA location at Vanier Towers, 333 
River Road, Ottawa, ON 

The contractor may occasionally be required to work remotely during 
non-standard hours, Le. on evenings or weekends at regular rate 


The proposed resource will be required to perform the work in 
English. Every individual proposed in its bid must be English 

and must be able to communicate orally and in writing without 
any assistance and with minimal errors. 


CBSA - Released under the Access to Inf 
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ASFC - Divulgation en vertu de la loi sui 
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TASK AUTHORIZATION FORM 
FORMULAIRE D'AUTORISATION DE TÂCHES 


A. General information / Informations générales 


Contract Number / Numéro du contrat: 147050-181852/001/EL E 


Contractor Name / Nom du Contracteur : [TPG Technology Consulting Ltd. 


Task Authorization (TA) No. / Ne Commitment No. / Ne de Financial Coding / Code Date of Issuance / Date Response required by / 
de l'autorisation de tâches (AT): l'engagement: financier : d'émission : Réponse requise par: 


2019000056 | 1000340867 191080030 Mar 26, 2019 Mar 26, 2019 


x Tins c 111111 


Amendment No. / No de la modification: 


Reason for the Amendment / Ralson pour la modification : 


This amendment is being raised to extend the end date and to ralse the level of effort by days 


CT e ence 
Required Resource(s) / Ressource(s) requise(s) 


Estimated Level of 
Effort (days) / Niveau | Linguistic Profile / Profile [Required Level(s) of Security / 
d'effort estimatif linguistique Niveau(x) de sécurité requis 
(jours) 


Data base Administrator V ; ex | ; English / Anglais 


Statement of Work (tasks, deliverables, reports, etc.) / Énoncé des travaux (tâches, livrables, rapports, etc.) 


Category / Catégorie Level / Niveau 


Perlod of Services / Période de service: 


Initial Start Date / Date de début initiale : Apr 11, 2018 initial End Date / Date de fin initiale : 


Extented End Date (See Reason for the Amendment) / Date de fin prolongée (voir Ralson pour la modification) : 


I Option To Extend Initial End Date / Option pour prolonger la date de fin initiale 


Travel Requirement(s) / Exigence(s) de voyage: 


Work Location(s) / Lieu(x) de travail : 333 North River Road, Ottawa ON 


Contr esource(s urce(s u 
Note: once approved, only the following resources may provide services under this TA / Note: une fois approuvée, seules les ressources suivantes peuvent fournir des services sous la présente Al. 


Page 1 of 2 
000050 


S Public Works and Travaux publics ei 
Ei Government Sorvices Services gouvernementaux 
Canada Canada 


TASK AUTHORIZATION FORM 
FORMULAIRE D'AUTORISATION DE TÂCHES 


Name / Nom 


Estimated Level of Effort 
Category / Catégorie V (days) / Niveau d'effort Total Cost / Coût 


journaller estimatif (jours) estimatif 


Database Administrator - | DGUENC CU Ls s. | $392,875. 00 
SS >| 


Total Estimated Cost / Coût total estimatif $392,875.00 


By signing this TA, the authorized chent authority and/or the PWGSC Contracting Authority En apposant sa signature sur TAI. le dlent autorisé et/ou l'autorité contractante de TPSGC 
certify(les) that the content of this TA is in accordance with the conditions of the Contract. atteste(nt) que le contenu de cette AT est conforme aux conditions du contrat. 


The client's authorization limit is $300,000.00 . When the value of a TA and Its amendments La limite d'autorisation du chent est $300,000.00 . Lorsque la valeur de FAT et ses modifications 
(including GST/HST) Is in excess of this limit the TA must be signed hy the authorized dient and — ünclüantla TPS/TVH) dépasse cette limite, FAT doit être signée par le cllent autorisé et transmise à 
forwarded to the * Contracting Authority for authorization. l'autorité contractante de TPSGC pour autorisation. 


HERJE AAdECHNE 20/9- 03-26 
Date sis I „5 Nom de 


Bastien, Josee See ma 
Signature 


CARREAU S 


Tux and Tide of individual pte TI vus on behalf "TI Contractor / Nom et titre Signature 
de la personne autorisée à signer au nom de entrepreneur 
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CBSA - Released under the Access to Information Act. 
i sur l'Accès à l'informati 


ASFC - Divulgation en vertu de la loi sur l'Accè 


Fublie Works and Travaux publics et 
Government Services Services gouvernementaux 
Canada Canada 


TASK AUTHORIZATION FORM 
FORMULAIRE D'AUTORISATION DE TÂCHES 


PART 1 (completed by the Technical/Project Authority) I PARTI E 1 (complété par le Responsable technique / Chargé du projet) 


A. General Information / Informations générales 
Contract Number / Numéro du contrat : 47060-181852/001/EL 


Contractor Name / Nom du Contracteur : TPG Technoloy Consulting Ltd 


Response required 
Task Authorization (TA) No. Commitment No. Financial Coding Date of Issuance by 
N? de l'autorisation de táches (AT) : N? de l'engagement : Code financier : Date d'émission: Réponse requise 
d'ici le : 


2019000056 1000340867 191080030 Jan 27, 2020 |30-Jan-2020 


B. For Amendments Only / Aux fins de modification seulement 


Amendment No. / N? de la modification : 4 


Reason for the Amendment / Raison pour la modification : 


1) Extend end date from January 31, 2020 to January 31, 2021; 
2) Add: days; from: days to days total estimated level of effort; 
3)Increase total cost from 353,500.00 to 536,375.00 (All applicable taxes extra) 


C. TA Requirements / Exigences relatives à l'AT 
Required Resource(s) / Ressource(s) requise(s) 


Estimated Level of 
Effort (days) / 
Niveau 
d'effort estimatif 
(jours) 


Database Administrator - Level 3 NEN English 


Statement of Work (tasks, deliverables, reports, etc.) / Énoncé des travaux (táches, livrables, rapports, etc.) 


Required Level(s) of 
Linguistic Profile / Profile Security / 
linguistique Niveau(x) de 
sécurité requis 


Category and Level 
Catégorie et Niveau 


See attached / Voir pièce jointe 


Period of Services / Période de service: 


Initial Start Date / Date de début initiale : 11-Apr-2018 Initial End Date / Date de fin initiale :| 29-Mar-2019 


Extented End Date (See Reason for the Amendment) / Date de fin prolongée (voir Raison pour la modification): 31-Jan-2021 


CT Option To Extend Initial End Date / Option pour prolonger la date de fin initiale 


Optional End Date(s) / Date(s) de fin optionnelle(s) Status / Statut 


Work Location(s) / Lieu(x) de travail : 333 North River Road, Ottawa Ontario 


1af? 
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à l'information 


PART 2 (completed by the Contractor and/or the Technical/Project Authority) I PARTIE 2 (complété parle Contracteur et/ou le Responsable technique 7 Chargé du projet) 


Contractor Resource(s) and Estimated Cost / Ressource(s) du Contracteur et Coüt total estimatif 


Note: once approved, only the following resources may provide services under this TA. / Nota : une fois approuvée, seules les ressources suivantes peuvent fournir des services sous la présente AT 


Per Diem |Estimated Level of 
Linguistic Profile / Rate / Effort (days) / 
Profil linguistique Taux Niveau d'effort 

journalier estimatif (jours) 


Total Estimated 
Cost / 
Coût total estimatif 


PWGSC Security File 
No. / N° du dossier de 
sécurité TPSGC 


Name / Nom 
Category and Level / Catégorie et Niveau 


Estimated Cost / Coût estimatif | $536,375.00 | $536,375.00 00 


| 
Database Administrator - Level 3 mE English RE $536,375.00 


Total Estimated Travel and Living Cost / Coût total estimatif de voyage et de vie $0.00 
Total Estimated Cost / Coût total estimatif $536,375.00 


Check applicable Basis of Payment / Maximum Price / [ | Firm Price / [ | 
Cocher la Base de Paiement applicable : Prix Maximum : Prix Ferme : 


PART 3 - TA APPROVAL BY CANADA / PARTIE 3 - APPROBATION DE L'AT PAR LE CANADA 


By signing this TA, the authorized client authority and/or the PWGSC Contracting En apposant sa signature sur l'AT, le client autorisé et/ou l'autorité contractante de 
Authority certify(ies) that the content of this TA is in accordance with the TPSGC atteste(nt) que le contenu de cette AT est conforme aux conditions du contrat. 


conditions of the Contract. 
La limite d'autorisation du client est 150,000 $. Lorsque la valeur de l'AT et ses 


The client's authorization limit is $150,000. When the value of a TA and its modifications 

amendments (excluding Applicable Taxes) is in excess of this limit, the TA must (excluant les taxes applicables) dépasse cette limite, l'AT doit être signée par le client 
be signed by the authorized client and forwarded to the PWGSC Contracting autorisé et transmise à l'autorité contractante de TPSGC pour autorisation 

Authority for authorization. 


Name of Technical Authority / Nom de l'autorité techni Date Name of Contracting Authority / Nom de l'autorité contractante Date 


Digitally signed by CASTONGUAY KARIEANNE 
DN CSO, O=gc, OU=ccra-adre 


CAS TONGUA RE cose a 
SERIALNUMBER=2019058112701000 + 


CN=CASTONGUAY KARIEANNE 


Reason: am the author of this document 
Location: 


Date: 2020-01-29 07:27:08 
Signature Signature Foxit PhantomPDF Version: 9.4.1 


4 - CONTRACTOR SIGNATURE / PARTIE 4 - SIGNATURE DU CONTRACTEUR 


Name and Title of individual authorized to sign on behalf of the Contractor / Signature 
Nom et titre Signature de la personne autorisée à signer au nom de l'entrepreneur 
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CBSA - Released under the Access to Information Act. 
ASFC - Divulgation en vertu de la loi sur l'Accès à l'information 


Public Works and Travaux publics et 
Government Services Services gouvernementaux 
Canada Canada 


| A. General Information / Informations générales 


| Contract Number / Numéro du contrat: |47060-181 852/001/EL 


Contractor Name / Nom du Contracteur : |TPG Technology Consulting Ltd 


Task Authorization (TA) NO. / Ne Commitment No./ No de Financial Coding / Code Date of Issuance / Date Response required by / 
de l'autorisation de tâches (AT) M l'engagement: financier : d'émission : Réponse requise par : 


[2019000055 191080010 April 10, 2018 


1000340867 April 11,2018 
Aux fins de modification seulement 
Amendment No. / N° de la modification: | 


Reason for the Amendment / Raison pour la modification: 


€. TA Requirements / Exigences relatives à l'AT 


Required Resource(s) / Ressource(s) requise(s) 
Estimated Level of | | 
Effort (days) / Niveau | Linguistic Profile / Profile Required Level(s) of Security / | 
d'effort estimatif linguistique INiveau(x) de sécurité requis | 


Category / Catégorie | Level / Niveau 
(jours) 


English / Anglais 


| Statement of Work (tasks, deliverables, reports, etc.) / Énoncé des travaux (tàches, livrables, rapports, etc.) 
|As per attached Annex A -Statement of Work (SOW) 


Database Administrator 


| Period of Services / Période de service: 


| Initial Start Date / Date de début initiale: April 11, 2018 Initial End Date / Date de fin initiale : March 29, 2019 


| Extented End Date (See Reason for the Amendment) / Date de fin prolongée (voir Raison pour la modification): 


| [| Option To Extend initial End Date / Option pour prolonger la date de fin initiale 
Travel Requirement(s) / Exigence(s) de voyage: 


Work Location(s) / Lieu(x) de travail : 1333 North River Rd, Ottawa, On 


| A. Contractor Resource(s) / Ressource(s) du Contracteur 


| Note: once approved, only the following resources may provide services under this TA. / Nota: une fois approuvée, seules les ressources suivantes peuvent fournir des services sous ja présente AT. 
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CBSA - Released under the Access to Information Act. 
ASFC - Divulgation en vertu de la loi sur l'Accès à l'information 


Public Works and Travaux publics et 
Government Services — Sarvices gouvernementaux 
Canada Canada 


Name / Nom Category / Catégorie 


| Niveau | Profile linguistique de sécurité 


|sécurité TPSGC 


Database Administrator English / Anglais 


| B. Estimated Cost / Coût estimatif 


Estimated Level of Effort | 
(days) / Niveau d'effort Total Cost / Coût 
estimatif (jours) 


Level / Per Diem Rate / Taux 


| tégori E . : 
Category / Catégorie Niveau journalier 


i B Database Administrator 


131,250.00 
2 April 11, 2018 to March 29, 2019) : 


Estimated Cost / Coüt estimatif $131,250.00 
Total Estimated Travel and Living Cost / Coüt total estimatif de voyage et de vie | 
Taxe 96 applied / 96 de taxes appliquées! Applicable Taxes / Taxes applicables $17,062.50 


Total Estimated Cost / Coüt total estimatif - $148,312.50 


[By signing this TA, the authorized client authority and/or the PWGSC Contracting Authority En apposant sa signature sur l'AT, le client autorisé et/ou l'autorité contractante de TPSGC 
certifylies) that the content of this TA is in accordance with the conditions of the Contract. atteste(nt) que le contenu de cette AT est conforme aux conditions du contrat. 


The client's authorization imiz 55 300,000.00 . When the value of a TA and its amendments La limite d'autorisation du client est $300,000.00 . Lorsque la valeur de l'AT et ses modifications 
including GST/HST) is in excess of this limit, the TA must be signed by the authorized client and (incluant la TPS/TVH) dépasse cette limite, AI doit être signée par le client autorisé et transmise à | 
forwarded to the PWGSC Contracting Authority for authorization. l'autorité contractante de TPSGC pour autorisation. 


Name PI {orized Client / Nom du client autorisé Date | Name of Contracting Authority / Nom de 


à; 1 l „ l ry l'autorité contractante 
ANDREA FREE 


Signature „, | 77 | 7 ii Signature 
Lav lara f . 


A AAA AAA ALL LL AL 
Name and Title of individual authorized to sign on behalf of the Contractor / Nom et titre Signature 
de la personne autorisée à signer au nom de l'entrepreneur 


Kopesa 22 Apt 75 > " D, 
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CONTENT OF A STATEMENT OF WORK (SOW) 


TITLE Database Administrator, Level 3 


OBJECTIVE To hire professional services to work for the Data Management Production 
Support section. 


The Data Management and Data Warehouse Division of the Canada Border 

BACKGROUND Services Agency (CBSA) require Database Administrators to support the 
Agency’s systems initiatives. The systems are high performance, high availability, 
mission critical national systems, built with Websphere/Java and DB2, executing 
within a Z/OS environment, supporting the Agency’s activities. 


SCOPE IT Professional services will be required to provide database administrator 
services in support of the CBSA Z/OS DB2 databases. 


TASKS new database saructuress 
efine data conversion strategy; 

Design data conversions with high volumes and continuous availability; 
Customize database conversion routines; 
Generate new database with the client; 
Work closely with the users in order to maintain and safeguard the 
database; 
Identify requirements for improvements to existing databases by 
determining users' information requirements and system performance 
and functional requirements; 
Develop, document and implement procedures that will ensure the 
accuracy, completeness, and timeliness of data stored in the database; 

9) Mediates and resolves conflicts among users' needs for data; 

10) Develop, document and implement security procedures for the database, 
including access and user account management; 

11) Advise programmers, analysts, and users about the efficient use of data; 

12) Maintain configuration control of the database; 

13) Perform and coordinate updates to the database design; 

14) Control and coordinate changes to the database, including the deletion of 
records, changes to the existing records, additions to the database; 

15) Develop and coordinate back-up, disaster recovery and virus protection 
procedures. 

16) Participate 1n the testing phases of the different deliverables; 

17) Participate in database walkthroughs and reviews; 

18) Prepare documentation on different database components of the Canada 
Border Services initiatives. 

19) Coach, mentor and train database administrators to perform any of the 
above. 


IBM DB2 RDBMS. (Relational Database Management System) 
TECHNICAL ZOS/MVS Environment 
ENVIRONMENT CA Database Management Solutions for DB2 (Platinum) 


ERWin Data Modeler 
IBM Data Studio 
IBM Information Server suite (Information Analyzer, Metadata 
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CONSTRAINTS 


CLIENT 
SUPPORT 


REPORTING 
REQUIREMENTS 


DELIVERABLES 


Workbench, Business Glossary) 
7) IBM InfoSphere Data Architect 


At no time and in no way is CBSA data to be removed from CBSA sites, nor 
will access to or from the contractor’s IT systems through the use of a session 
or ling (e.g VPN) be permitted. 


The contractor must comply with CBSA internal security policies, directives, 
standards, and guidelines at all times during the contract. 


The CBSA Data Management team will provide an appropriate workspace 
with access to the appropriate tools for the resources to carry out the 
expectations set out in this SOW. 


The contractor will be provided with a CBSA user ID, password, workstation 
or laptop, email address, and other materials (supporting documentation) as 
required in order to process, store, and/or transmit CBSA data on the CBSA 
network during the contract. The use of contractor IT systems is not 
permitted. 


Timesheets are to be provided monthly depicting hours worked on a daily 
basis. 

e tis the responsibility of the Contractor to facilitate and 
maintain regular communication with the Technical 
Authority. Status updates, verbal or written, may be 
requested by the Technical Authority over the course of the 
contract. Communication is defined as all reasonable effort 
to inform all parties of plans, decisions, proposed 
approaches, implementation, and results of work, to ensure 
that the project is progressing well and in accordance with 
expectations. Communication may include: phone calls; 
electronic mail; faxes; and meetings. In addition, the 
Contractor is to immediately notify the Technical Authority of 
any issues, problems or areas of concern in relation to any 
work completed under the contract, as they arise. 


Development of technical documentation and procedures regarding 
database implementations, as required, documents will be provided in 
MS Word format. Documents will be delivered as initial drafts to the 
Project Authority and as final documents after any required revisions are 
completed; 

Ongoing analysis of current environments and providing of 
recommendations where necessary for increasing and optimizing 
performance. The recommendations will be provided as ongoing status 


reports delivered to the Project Authority; 

Perform monitoring of query usage and recommend ways to modify 
tables for increased performance (e.g., adding indices, joining tables, 
adding foreign keys, etc.); Iterative deliverables to be provided to the 
Project Authority; after individual project implementations; 

Perform ongoing daily Data Base Administrator activities as required 
including defining new database structures, maintenance of data 
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WORK 
LOCATION 


LANGUAGE OF 
WORK 


dictionaries, schema implementation, monitoring and performance tuning 
and troubleshooting; provide weekly status reports documenting these 
activities to the Project Authority 


Canada Border Services Agency (CBSA) regular working hours are 
Monday to Friday, between 7 a.m. to 6 p.m. Eastern Time (Standard 
Workday). 

Work will be performed at the CBSA location at Vanier Towers, 333 
River Road, Ottawa, ON 

The contractor may occasionally be required to work remotely during 
non-standard hours, 1.e. on evenings or weekends at regular rate 


The proposed resource will be required to perform the work in 


English. Every individual proposed in its bid must be English 


and must be able to communicate orally and in writing without 
any assistance and with minimal errors. 


http://www.international.gc.ca/ifait-iaeci/test_levels- 
niveaux.aspx?lang=eng#b 
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CBSA - Released under the Access to Inf 
ASFC - Divulgation en vertu de la loi su 


Public Werks and. Travaux publics et 
Government Services Services geuvermementaux 
Canada |. Canada 


47060-181852/001/EL 


| Contract Number / Numéro du contrat : 


Contractor Name / Nom du Contracteur : | TPG Technology Consulting Ltd 


Task Authorization (TA) No. / N° Commitment No. / No de Financial Coding / Code Date of Issuance / Date Response required by / 
de l'autorisation de tâches (AT): — l'engagement: financier: d'émission : Réponse requise bar: 


201 9000055 | 1000340867 191080030 Mar 26, 2019 Mar 26, 2019 


B. For Amendments Only / Aux fins de modification seulement 
Amendment No. / N° de la modification : E 


| Reason for the Amendment / Raison pour la modification : 


| days. 


d'effort estimatif 
(jours) 


| Period of Services / Période de service: 


Initial End Date / Date de fin initiale : [Mar 29, 2019 


Jan 31, 2020 | 


Initial Start Date / Date de début initiale : 


Extented End Date (See Reason for the Amendment) / Date de fin prolongée (voir Raison pour la modification) : 


I Option To Extend Initial End Date / Option pour prolonger la date de fin initiale 


Travel Requirement(s) / Exigence(s) de voyage : 


Work Location(s) / Lieu(x) de travail : 


| Note: once approved, only the following resources may provide services under this TA. / Nota : une fois approuvée, seules les ressources suivantes peuvent fournir des services sous la présente AT. 
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l 
5 


formation 
l'Accès a 


l'information 


Act 
l'informati: 


Public Wer Ka and 
Government Services 
Cnnada 


Travaux publics et 
Services gouvembementaux 
Canada 


Name / Nom 


B. Estimated Cost / Coüt estimatif 


Level / 


Category / Catégorie Niveau 


certify(ies) that the content of this TA is in accordance with the conditions of the Contract. 


(The client's authorization limit is $300,000.00 . When the value of a TA and its amendments 
(including GST/HST) is in excess of this limit, the TA must be signed by the authorized client and 
forwarded to the PWGSC Contracting Authority for authorization. 


HERVE SCA cy 9-93-26 


Name of Authorized Client / Nom du client autorisé Date 


Name and Title of individual authorized to sign on behalf of the Contractor / Nom et titre 
de la personne autorisée à signer au nom de l'entrepreneur 


Per Diem Rate / Taux 
journalier 


CBSA - Released under the Access to Infori 
a loi sur Acc 


ASFC - Divulgation en vertu 


PWGSC Security 


dossier de 
sécurité TPSGC 


Estimated Level of Effort 
(days) / Niveau d'effort 
estimatif (jours) 


Total Cost / Coût 
estimatif 


$353,500.00 
Estimated Cost / Coût estimatif $353,500.00 


Applicable Taxes / Taxes applicables $45,955.00 


Total Estimated Cost / Coût total estimatif $399,455.00 


ADA/PARTIE3-APPROBATIONDEL'ATPARLECANADA = 


En apposant sa signature sur l'AT, le client autorisé et/ou l'autorité contractante de TPSGC 
atteste(nt) que le contenu de cette AT est conforme aux conditions du contrat. 


La limite d'autorisation du client est $300,000.00 . Lorsque la valeur de l'AT et ses modifications 
(incluant la TPS/TVH) dépasse cette limite, l'AT doit être signée par le client autorisé et transmise à | 
l'autorité contractante de TPSGC pour autorisation, | 


Name of Contracting Authority / Nom de 
l'autorité contractante 


Signature 


Signature 
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CBSA - Released u oe 1 mation Act. 
ASFC - Divu Sn vertu de la ur l'Accès à l'information 


Pubis Worle and Tux publics et 
arrete Sevres Senke Ganges 
Cena Tahaan 


TASK AUTHORIZATION FORM 
FORMULAIRE D'AUTORISATION DE TACHES 


"EE „„ xa 325 ae " To T 
PART I nella ti tect Fi Muti 7 PARTIE I. vitenn parle tesponétli ver Chargé du projet ae SS 
À. General Informa Info énérale 


L E | 
f j SCC 
innalana FFF 060000°00000000 d _ Ë 


| Task Authorization (TA) No. / Ne = Commitment No. / Ne de Financial mue / Code Date of Issuance / Date Response required by / 
| de l'autorisation de tâches (AT): P engagement : | financier : d'émission : Réponse requise par: 


April 10, 2018 


|Jan 30, 2019 


— ithe TA to increase the level of effort by. | Jaysand | 


in value, 


Estimated Level of 


Category / Catégori 
gory / Catégorie d'effort estimatif 


(jours) 


Database Administrator 


$ per attached Annex À -Statement of Work ETE 


| eriod of Service I Période de service: i | 


Initial Start Date / Date de début initiale : m 11, 2018 | Initial End Date / Date de fin initiale : [March 29, 2019 | 


Man sbennenopganoagagn- 1900AN 1000000000! rhor N 


Extented End Date (See Reason for the Amendment) / Date de fin prolongée (voir Raison pour la modification] : I | 


| g Option To Extend vai al dels ES / Option pour ee la date de fin initiale 


| Travel Requirement(s) / Exigence(s} de voyage: 


| Work Location(s) / ico. de travail : 


| Note: once Pro only the ee rec Ces kaz provee nie de this FA Mala ume elo ne seules im ressources suivantes peuvent fournir des services sous be présente Al. 
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et Works &fia dtv publics af 
Covenant arvagi Arvab nis ên uù 
Chr tbe Canali 


TASK AUTHORIZATION FORM 
FORMULAIRE D'AUTORISATION DE TÂCHES 


Name / Nom 


Estimated Level of Effort 
(days) / Niveau d'effort 
estimatif (jours) 


Level / | Per Diem Rate / Taux 
Niveau | journalier 


Total Cost / Coût 


Cat tégori 
egory / Catégorie estimatif 


+ | Database Administrator | | | 
| | - | April 11, 2018 to March 29, 2019) | | $170,625.00 


attesteint que le contenu de cette AT ast conforme aux conditions du contrat. 


| The chent's authorization limit is $300,000.00 . When the value of a TA and its amendments La limite d'autorisation du client est $200,000.06 . Lorsque la valeur de TAT et ses modifications : 
[including GST 4151) is in excess of this lima. the TA must be signed by the authored cient and lincluant la YPS/TVHI dépassa cette limite, l'AT doit être signée par le client autorisé et transmise à | 


[forwarded to the PWGSC Contracting Authority for authorization, 


IXYERE fine H E 2of8} L 
K Client Nomduchent Sete ^ Date 


l'autorité contractante de TPSGC pour autorisation. 


Name of Contracting Authority / Nom de 
l'autorité contractante 


Signatura 


Q eee 


Contractor Nom et kire 
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"LA | Public Works and Travaux publics et 
bà Government Services — Services gouvememsntaux 


TASK AUTHORIZATION FORM 
FORMULAIRE D'AUTORISATION DE TÂCHES 


General Information, ons générales 


Contract Number / Numéro du contrat: 147060-1 81852/001/EL | 


Contractor Name / Nom du Contracteur : |TPG Technology Consulting Ltd. 


Task Authorization (TA) No./ N^ Commitment No. / Ne de Financial Coding / Code Date of Issuance / Date Response required by / 
de l'autorisation de tâches (AT) : l'engagement : financier : d'émission : Réponse requise par: 


2019000056 1000340867 191080030 Mar 26, 2019 Mar 26, 2019 


zmean 


Reason for the Amendment / Raison pour fa modification : 


days 


Estimated Level of 
Effort (days) / Niveau | Linguistic Profile / Profile Required Level(s) of Security / 
d'effort estimatif linguistique Niveau(x) de sécurité requis 
(jours) 


Period of Services / Période de service: 


Initial Start Date / Date de début initiale: Apr 1 1, 2018 Initial End Date / Date de fin initiale : Mar 29, 2019 
Extented End Date (See Reason for the Amendment) / Date de fin prolongée (voir Raison pour la modification) : Jan 31, 2020 


[ ] Option To Extend Initial End Date / Option pour prolonger la date de fin initiale 


Travel Requirement(s) / Exigence(s) de voyage: 


Work Location(s} / Lieu(x) de travail : 333 North River Road, Ottawa ON 


Co ctor Resourcels g e 


Note: once approved, only the following resources may provide services under this TA. / Nota: une fols approuvée, seules les ressources suivantes peuvent fournir des services sous ia présente AT. 
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Travaux publics et 
s Services 
Canada 


TASK AUTHORIZATION FORM 
FORMULAIRE D'AUTORISATION DE TACHES 


PWGSC Security 
Name/Nom Category / Catégorie Level / Linguistic Profile/ Level of Security / Niveau Flle No. / No du 


Estimated Level of Effort 
Category / Catégorie Level / Per Diem Rate / Taux Total Cost / Coût 


(days) / Niveau d'effort 
Niveau Journalier ‘estimatif jours) estimatif 


— — a 
Taxe % applied / % de taxes appliquées SUD ee 


By signing this TA, the authorized client authority and/or the PWGSC Contracting Authority En apposant sa signature sur FAT, le client autorisé et/ou l'autorité contractante de TPSGC 
certify(les) that the content of this TA Is in accordance with the conditions of the Contract. atteste(nt) que le contenu de cette AT est conforme aux conditions du contrat. 


The client's authorization Hnit Is $300,000.00 . When the value of a TA and its amendments La limite d'autorisation du client est $300,000.00 . Lorsque la valeur de PAT et ses modifications 
(Including GST/HST) is In excess of this limit, the TA must be signed by the authorized cllentand  (nduant la TPS/TVH) dépasse cette limite, FAT doit être signée par le client autorisé et transmise à 
forwarded to the PWGSC Contracting Authority for authorization, l'autorité contractante de TPSGC pour autorisation. 


HERVE LIRA ENIE I0/9-03~IC 


Name of Contracting Authority / Nom de Date 
l'autorité contractante 


CARREAU serere Bastien, Josee Str moe 


: c,] Signature 
LYNE 


Pol | 
P2004 176152322031 
Date: 20190527 11:22:31 oe 
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